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INTRODUCTION 



Inmates in jails and detention facilities need a variety of community 
and library services to assist them during their jail sentence and to prepare 
them to cope with reentry into the community. Yet only about 10% receive 
any 3uch services beyond religious and recreational ones, according to the 
1977 Jail Survey published by CONtact, Inc.^ 

The organization and funding of jails create a unique correctional 
situation with a unique set of problems. Prisons are correctional facilities 
which house inmates with long-term sentences and are typically supported and 
operated by state and federal agencies. ^ In contrast, jails "...are typically 
under the jurisdiction of the county government. In most instances the local 
area has neither the necessary tax base from which to finance a jail adequately 
or sufficient size to justify even the most rudimentary correctional program. 
Local control ine>^iLably means involvement with local politics. Jails are 
left in a paradoxical situation: localities cling tenaciously to them but are 
unwilling or unable to meet even minimal standards."^ 

In early data collected during 1976-77 for the Survey of Library Services 
In Local Correctional Institutions , only 515 public libraries reported provid- 
ing any type of library service to 721 jails/^ Moreover, many librarians and 
jail personnel do not fully understand the importance of jail library services 
and do not have the opportunity for ac'equate training to develop and implement 
effective and cooperative plans of service to meet inmate needs. 

In 1976, these needs for better planning and implementation of jail 
library services led the Council of the American Library Association to pass 
a resolution recognizing the right of inmates in local institutions to receive 
library services from the local public library. The resolution charged the 
Health and Rehabilitative Library Services Division (now the Association of 
Specialized and Cooperative Library Agencies) with responsibility for design- 
ing a plan to assist public libraries in extending their services to local 
jails and detention facilities. The resolution reads as follows: 

WHEREAS, mo4f people, ijouth and adutU alike, ccnf^ined ui 
local jailA and detd^vUon -^acilZties a^e tijlthout 
tib^oAij and in^onmaixon ^e^vice.s, 

l^HEREAS, people con()ined in ^uck f^acltitieb le^ide n'ltliui 
the taxing di^t/LioX oi the local public UbnRXij oi 
6ij6tem, 

WHEREAS, pubtic tibnoJiie^s and 6{/itcMn4 ale xe^po^iMble fiOi 
p'loviding lA.b^a.lij and inf^o^ation ic^iu'cci to all 
peAMnii> living i^itkin thcl^ taxing aieai>, 

THEREFORE, BE IT RESOLVEV THAT ALA encounage public Ub^a^te^ 
and 6 If i> tern to make a concerted eUott to extend th(iAJi 
^cAviceA to /le^idcnX^ o{) jaiH and detention ^acilAjtlCyS 
LOAXliin theiA taking axoxu^, and 



THEREFORE BE IT FURTHER RESOLl/EP THAT ALA, th^ouQli the 
Hdotth and R^kcibUJMitLve. Se^vic^6 Vivi-uon [HRLSV] , 
^Uih tha coopmition of^ th<l Pubtic Lib^oAtj Ab^ocla 
tion (PLA), AmQAA.can LibnoAij T^u^tee k^^odlation 
(ALTA), md othz^^ intHAOMtoA divUiioM, dUA^gn a 
plan to (U^l6t pubtic tib^axizi> in extending thai^ 
4^QAvic^i> to locaZ jaJJU and do^Untion iacUitid^, 



Adopted by tin.' CcuncU c< tlic 
Ame't'Ccan Ltb^ianij Xs6>cciaticn 

Janucuiij 21, 1976 

To carry out this charge, the Association of Specialized and Cooperative 
Library Agencies/Library Service to Prisoners Section (ASCLA/LSPS) decided to 
develop a training program with accompanying training materials. Proposals 
for the project were written and submitted to the Library Training Program of 
the Higher Education Act, Title II-B (HEA II-B) for the training component and 
to the Research and Demonstration Program of HEA II-B for the materials develop- 
ment. In June> 1979, both projects were funded and initiated. The total budget 
for the training component was $70,000; for the materials development component, 
$41,000. 

Co-sponsored by the National Jail Association, the American Correctional 
Association, the National Sheriffs Association, the Fortune Society, and the 
Texas Criminal Justice Center, the joint projects had the following purposes: 
to make staff in librarianship , corrections, and related fields more aware of 
the joint responsibility of both public libraries and local jails in meeting 
the library and information needs of inmates and jail personnel with today's 
evolving correctional philosophy; to increase support for public library involve- 
ment in jail programs; to improve the ability of librarians to plan and provide 
services in cooperation with jail managers and jail staff; to provide qualified 
trainers in the area of jail library service; to increase the number of jail 
inmates receiving library services; and to expand and improve the library ser- 
vices currently being offered in local jails. 

The training project, "National Institute on Service to Jail Populations," 
had three primary objectives. Briefly stated they were: 

1. To hold a three-day national institute on library service to 
jail populations in March, 1980. 

2. To develop a Trainers' Guide for Planning and Conducting State 
and Regional Workshops to assist people who wish to do follow-up 
workshops on service to jails. 

3. To present programs and have booths at the 1979 national confer- 
ences of the National Sheriffs Association and the National Jail 
Association, 
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Other products of the training project vvere to be (1) resource file 
of persons and groups who could serve as subject specialists and speakers at 
the national conference and for state and regional replication workshops and 
also as consultants or as sources of information for local public libraries 
and jails, and (2) articles describing the project and providing information 
about starting jail library service for publication in corrections and library 
professional journals. 

The companion project, "Curriculum Materials for Library Service to Jail 
Populations," focused on the development of a guide to provide a step-by-step 
process for implementing local jail library services. The guide was to 
be designed for use as a basic curriculum for the national and state conferences 
and as a step-by-step process for implementing local jail library services for 
individuals who were unable to attend workshops and conference. 
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PROJECT IMPLEMENTATION 



OBJECTIVES & SUMMARY OF PROCEDURES 

Listed below are the objectives of the project with a statement summarizing 
the activities carried out during the project. 

1.0 The. th/itd'doiij hlcuUonal Jn6titiU^ on Ubi^ciXij Sz^vicc tu Jai? PopuCaticiii, 
loill tnaln 100 tib^cuiLj and coKAQ.ctJ-.onal 6ta(^{^^ (\Xom 25 ^tatQ^; at Ccaif 
201 0^ the poAticipawtA be nontibn.a/Ua^i6. 

The National Institute was held in HunteviUe, Texas, on March 9-12, 1980, 
at the Texas C^iiidnal Justice Center, Sam Houston State University, Huntsville, 
Texas. One hundred and one participants came from thirty-six states and the 
Virgin islands. Twenty- thrre participants were correctional personnel. There 
were over thirty trainers, resource people, and staff in Huntsville. (See Appendix 
A for the institute participants; Appendix B for the trainers and resource people.) 



Major purposes of the National Conference stated in the original proposal 
were as follows; 

1.0 To provide ba^'ic in^^omatlon on the cu^dnt !>tatu6 of^ jail tibn.aKij 
6(2AvicU, modcZ jcul tib^oAij p^ojcct^, ^undJ^ng iuaTcci, and nacd^s 
o{) jail poputation^ f^^om the. pe^wpectcue^ of] libnaxian^, coAAdctional 
poA^onnOiZ, and ^onmal inmates, 

1.2 To pn.ovidc t/iain^ng in plamvlng, innplmantUng, and avatuatying jaii! 
tibn.a/iij 6QAvic<i6 at the 6taXc and tccal Zcve.6s, i\:it!i attention tu 
joint planning o{) ^iii^vice^ bij cohAectional and tib^oAfj pe^cnneA' 
and inmates, ima.te need6, ^envice optA.oh6, needed poticiei, budget, 
and coordination of^ -^eAvice^ i^)ith existing tibial tj, jail and ccmmunittj 
n.e^cun.ce^ . 

1.3 To provide baj>ic inf^ormation on developing loca( jail! tibxa^iij 6exvice^ 
tliAough iniitAuctlng poAti.cipantA in the nbe of] the JaU LibAaiij Sc-^vcc o^ 
Ptanning and Jmplejne^ntation Giiide , wlUch 'xxil be a^iitten f)on. the conf^en- 
ence ^f^ the companion proposal ^ founded. 

1.4 To provide consultation and technical as-bUtance to participants in the 
design o/5 local plans o{^ jail libraAtj service oi in the development cf) 
state planning ef^f^orts. 

J. 5 To provide a cliance f\or communication at the national level among 

correctional and library planneA.^, con^ultant^, trainers, rep^1e^enta' 
tlve^ of^ {^unding sources, practitioners, and inmates. 

1.6 To lientl(^ij participants* needs f^or additional inf^o^nation, conSultatAon, 
and training, so at least S0% o{) the participants i{)Ul rece^ive additionad 
mateAloLs or in{^ormatlon a^ter the conference f^rom project staf^f^ o\ cthei 
approprixLte groups or individuals. 
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1.7 To Idantiiij at lojut eJ^gl^it ^toutu o^i ^Q,gioM that oaq InXoAQJiitdd 

US Jo ancounaQt a po^iXivt attitude toiMXd and continue^d intoAOJ^t in 
jail tibKOKij 6QAvic^, 60 that each poAticipant voltl IndbLaatd ona 
thing 6/ht will do a(^tQA tha conioAantd to initiate ok expand tkis 

6QA\)it(i. 

The application process for the National Institute brought in 170 requests 
to attend. Each request was accompanied by a "letter of intent" outlining 
applicants' expectations and training needs. The needs statements and outline 
of their experience in jail library service indicated that the audience for 
this institute was more experienced and sophisticated than had been anticipated. 
The original target audience and training design were developed for librarians 
and correctional personnel with no experience in jail library services. This 
change in audience meant that the training design and objectives had to be 
revised in late January and early February. (See Appendix G.) 

The Project Director used three approaches in the revised training design 
to accommodate the new audience. One method was the presentation of more de-- 
tailed information on possible services and programs for expansion of existing 
services. The second was the inclusion of more detail on current trends and 
issues. The final change was the use of more sophisticated handout materials 
to supplement the Jail Library Services Planning and Implementation Guide . 
Relevant handouts were used to complement each information session. 

The training program that resulted was a very full schedule of alternating 
information sessions with small group work using the information gained in pre-- 
vious sessions. (See Appendix C for the institute program.) Reviews and 
comments received by the Project Director prior to May 31, 1980, indicated that 
the program was highly successful in meeting the needs of participants, trainers 
and resource people. Criticism received by the Project Director centered around 
two aspects: the schedule was too full, and the institute should have lasted 
additional days. 

The institute provided basic information on the current status of jail 
library services, model jail library projects, funding sources, and needs of 
jail populations from the perspectives of librarians, correctional personnel, 
and inmates. Other topics covered included planning, implementing, and evaluat- 
ing jail library services at the state and local level, with attention to joint 
plannin^-^ of services by correctional library personnel and /nmates; inmate needs 
service options; policies; budget; and coordination of services with existing 
library, jail, and community resources. 

Participants were provided with basic information on developing local jail 
library services through instruction in the use of the working draft of the 
Jail Library Services Planning and Implementation Guide , a product of the com-- 
panion project. Through the group work, participants were provided with consul-- 
tation and technical assistance in the design of local plans of service and in 
the development of state planning efforts. Inherent in the program was an 
opportunity for communication at the national level among correctional planners, 
consultants, trainers, representatives of funding sources, and practitioners. 



The small groups for work sessions were assigned by the Small Group 
Coordinator, Facilitators, and Project Director. The assignments were 
based as closely as possible on institution average daily population. Each 
group was assigned one or two correctional and/or library consultants who 
work with all facilities in their respective states. The group work focused 
on individual action planning for participants' own facilities. On the last 
day of the training program, small groups were reassigned regionally so par- 
ticipants and trainers could begin plans for follow-up workshops based on 
the National Institute. 

The participants' responses on the first daily reaction 'orm prompted 
a revision of the second day's schedule. To accommodate the criticisms of 
the tight schedule, the second afternoon of small group work was modified 
by assigning key resource people to certain locations for question and 
answer sessions. 

The use of inmates in the group work proved to be unsuccessful. Bec^iuse 
only three inmates were available from the Texas Department of Corrections, 
some of the groups did not have the opportunity to complete the planned work 
with inmate ibrary patrons. 

The commercial exhibits of materials for correctional libraries were re- 
ceived favorably by participants and trainers. The project office also had 
displays of state and national resource materials and parti cif)ants ' program 
materials. (See Appendix D for institute exhibits.) 

The ongoing communication between project staff, the Association of Spe- 
cialized and Cooperative Agencies, trainers, and resource people will be one 
of the ways in which participants' needs for additional information, consulta- 
tion, and training will be met. The National Institute was the beginning 
point for a network of people interested in jail library service. Future acti- 
vities and communication will be a reflection of this new network. Reflecting 
this new communication, informal gatherings were planned for both the American 
Library Association Annual Conference and for the conference of the American 
Correctional Association. 

By late July, 1980, workshops were planned for Florida, Wisconsin, Virginia, 
California, Oregon, Maryland, and New Jersey. Mississippi participants were 
discussing the possibility of additional activities, and a program on jail 
library service was scheduled for the Pacific Northwest Library Association 
meeting in August. 

Participants in the institute developed action plans. More information 
about these plars and about actual follow-up is includf^d in the evaluation 
section of this report. 



2 . 0 Tht JholnoA^ ' Gixld^ {^on. Planning and Conduct i m] State and R tvjj ona f 
Wo^kthop6 mZt be developed and UtZd toAtdd i\)Uli ilT^ia^iT^^ 
conAectioml VicilneM; 75% o{^ the n.ecipient^ tucfi complete a written 
evaluation OjJ the manual. 

The first draft of the "trainers' manual was completed in October, 1979. 
This draft was reviewed by various people. After consultation between the 
Project Director, the author, and the Project Evaluator, the schedule for com- 
pletion of the trainers' manual was revised. Rather than producing a draft 
prior to the institute in March, the author developed a preliminary draft for 
discussion at the January, 1980, meeting of the Planning Committee, However, 
the major work on the trainers' manual was done after the National Institute. 
In this way, information and experiences from the institute could be included 
in the document. In addition, the design of the manual included not only 
information about the institute but also information about other training design 
options that might be appropriate for other situations. 

The working draft of the trainers' manual was submitted on April 15. The 
manual was sent to a number of people for review: participants, library and 
jail trainers, the Planning Committee, and selected Advisory Group meirbers. 
The deadline for comments was May 31, 1980. After comments were received, the 
author revised the manual. The final draft was submitted in early July with 
the title Workshops for Jail Library Service; A Planning Manual . 

3.0 Pn.ogn.am and booths at the J979 national con^exence^ oi the national 
Shenif^i^ Association and the National Jail Associatijon laill nexLch an 
estimated 500 peuons at oxich convenience to incn.ejase correctional 
peA6onnel*6 am/ieness o(^ jail libnjOAy 6en.viceA and to publicize the 
national con{^eAence. 

The Project Director attended the Annual Congress of the American Correctional 
Association and the National Jail Association. The Texas Criminal Justice Center 
and the National Jail Association both shared booth space for the dissemination 
of information about the project. In addition, thirty-three congress speakers 
and moderators were given prepared announcements describing the project to 
present during major programs. 

Two other products were outllrjed in the original project proposal. The 
first was a resource file of persons and groups to serve as subject specialists 
and speakers at the national conference and for state and regional replication 
workshops and as consultants ov resource people for local public libraries and 
jails. The Project Director developed a card file with names and addresses 
under the following categories: institute participants; institute trainers 
and resource people; institute applicants not attending; state library agency 
institutional consultants; curriculum guide reviewers; people who requested 
information about the project; national organizations; project planning com- 
mittee; project advisory group; criminal justice planning agencies; miscellane- 
ous library and correctional personnel; state sheriffs associations; criminal 
justice schools; library schools accredited by the American Library Associa- 
tion; members of the ASCLA Library Service to Prisoners Section; American 
Correctional Association affiliates; general corrections personnel; and state 
jail inspection personnel. Tie file is housed in the ASCLA office at the 
American Library Association headquarters. 



The second set of products was Lo be articles describing the project 
and providing information on how to start jail library service. The proposed 
articles were to be published in journals in the corrections field as well as 
in librarianship. Two journal articles were written and submitted to various 
journals; however, they were not published. The Project Director and the 
keynote speaker from the National Institute developed an article that was sub- 
mitted t o Library Journal but not published. A special issue of the Florida 
State Library publication Keystone was devoted to the institute, with articles 
written by various participants from the state. In addition, a brief article 
on the institute was published in a recent issue of West Virginia Librarie s. 



PROJECT PLANNING COMITTEE 

The first task accomplished in the early stages of the project was the 
appointment of the Planning Committee, completed in May, 1979. This Committee 
was the official planning group charged with setting the overall direction of 
the project and reviewing the materials for both the training project and the 
companion project funded by the HEA II-B Research and Demonstration Program. 

The committee included representatives from the library community as well 
as from the corrections field. There were five representatives from the co- 
sponsoring organizations, one ex-offender, seven librarians, three curriculum 
guide consultants, the staff of Dimensions (authors of the curriculum guide), 
two project evaluators, and the project staff. (See Appendix F for Planning 
Committee. ) 

The initial Planning Committee meeting was held in Dallas, Texas, on 
June 21-22, 1979. Both project components were discussed. Specific planning 
for the training component included: a draft of the criteria for participant 
selection for the institute, identification of resource speakers and small 
group facilitors, plane for dissemination activities at the American Correction- 
al Association/National Jail Association Congress, and detailed discussion of 
other aspects for the project (i^e.y target audience for the institute, use of 
ex-offenders in the project, and publicity dissemination). 

The second meeting of the Planning Committee was held January 17-18, 1Q80, 
in Chicago, Illinois. During this meeting, the Project Director reported on 
plans for the March training institute. At this time, the Director presented 
an overview of participants' expectations and the resulting revision in the 
training objectives and design. The Planning Committee approved the revisions. 
The Director also presented a list of the 170 applicants for the March insti- 
tute. The Planning Committee spent time reviewing the list of applicants, 
completing partial selection and giving the project staff guidelines to use 
in the determination of the final list of participants. After much discussion, 
the Planning Committee authorized the Project Director to invite 120 people to 
the Institute in Huntsville. The original proposal had set a limit of 150 
participants. However, following negotiations with the staff at the U. S. 
Department of Education, the number of participants was reduced to 100 to meet 
the restrictions of the reduced budget. (See Appendix G for a profile of 
applicants, needs and expectations of applicants, revised training objectives 
and training design, and criteria for selection.) 

8 , . 



Throughout the project year, the Planning Committee was kept informed 
about project activities and was involved in decision-making. 



PUBLICITY AND PROMOTION 

There were a number of successful activities designed to disseminate 
information about the project. The first was the distribution of a flyer 
at the 1979 Annual Conference of the American Library Association. During 
the June, 1979 conference, announcements about the project were made at a 
number of meetings and programs. 

In addition to the Project Director's attendance at the Congress of the 
American Correctional Association, a "Conference Attendance Kit" was prepared 
for members of the Planning Committee and the Advisory Group as well as other 
interested people. Project information was distributed at a total of eight 
library meetings and eight correctional meetings. 

In July and November, news releases were prepared by the ALA Public 
Information Office and distributed through normal ALA channels as well as 
to criminal justice periodicals and organizations. Numerous periodicals 
in both fields published information on the project. 

In late October the brochure outlining the details of the institute 
with an application blank was distributed by the project office and by some 
state library agencies. The final deadline for receipt of applications and 
letters of intent was January 11, 1980. 

The project was highlighted in the 1979 Annual Report of the Executive 
Director of the American Library Association and in the 1980 ALA membership 
brochure. In addition, plans are being made to include an article on cor- 
rectional library service in the 1981 ALA Yearbook . 

As mentioned before, articles about the institute have been written by 
various participants and continue to appear in state and regional library 
association journals. A brief announcement describing the project products 
has been prepared and will be distributed at a program on jail library service 
at the Pacific Northwest Library Association and at the 1980 American Correc- 
tional Association Congress. Initial plans have been made for development 
and distribution of a popular version of the project reports. 

Appendix E contains more details on public information activities. 



OTHER SIGNIFICANT FEATURES AND ACTIVITIES 

There have been several aspects of this project which were not in the 
goals and objectives of the original application: 

1. The Advisory Group was a valuable asset to both components of the project. 
They reviewed the curriculum guide and wrote journal articles on correc- 
tional library programs. Some paid their own expenses to attend the March 
institute so that they could participate as resource people. Both the 
Advisory Group and member^ of the ASCLA Library Service to Prisoners Section 
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were Invaluable in the project. The volunteer effort nhat supported 
the total Improving Jail Library Service Project was an essential 
element in its success. (See Appendix H) 

The Project Planning Committee recommended a set of internal criteria 
for participant selection. In this criteria, teams of correctional 
personnel and librarians vere given first priority in the selection 
process. The team approach helped to promote the concept of joint 
planning of jail library service as well as to ensure implementation 
of programs after th'* institute. 

As a result of the cooperation established between the library and 
correctional field, the Project Director- was asked to participate 
in the following correctional activities: Ninth Annual Texas Jail 
Administration Conference; American Correctional Association Task 
i Dree for the Revision of Adult Correctional Institution Standards; 
and the National Institute of Corrections Public Hearings. In addition, 
the project office was contacted for technical assistance by many agen- 
cies and organizations involved in criminal justice projects. 

Some state library agencies financed participants' travel expenses to 
the institute. Three agencies provided financial support with the 
understanding that the participants would disseminate the information 
gained through statewide workshops (Florida, Nebraska, Virginia). 
Other state li>'raries assisted by supplying information and materials 
for the instii-»te and by pr omoting the institute. 
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CONCLUSION 



IMPACT 

The total impact of the year-long project is hard to measure. It seems 
safe to sa> that both librarians and correctional personnel are more aware 
that library service is an important component of the total jail program. 
Through the institute and products of both projects, people have been involved 
in learning more about this aspect of library service. In addition, the many 
people reached by the broad dissemination of information about the project 
have at least been introduced to the concept. Finally, members of the American 
Library Association as well as the ALA staff have been Louched by the project 
and its results. 

One of the most important aspects of the project was the cooperation 
between librarians and correctional personnel from the co-sponsoring agencies 
as well as from the National Institute of Corrections. The increased communi- 
cation and understanding created by the interaction between the two groups 
should have an impact on jail library service. 



FUTURE ACTIVITIES 

Plans are underway to publish Workshops for Jail Library Service: A 
Planning Manual , as well as the product of the companion project. The Jail / 
Library: A Guide for Planning and Improving Ser/ices . ALA Publishing Gei vices 
will be responsible for the final editing, production, and marketing of both 
products. This effort is in.portant in the continuity of the roject. 

In addition, plans are being discussed for future activities, including 
the distribution of information summarizing the accomplishment of the projects. 
As mentioned before, follow-up activities are being planned in the form of 
workshops, conference programs, and publications. 

The original proposal envisioned a multi-year project with a much broader 
impact. The members of the Association of Specialized and Cooperative Library 
Agencies are searching for ways to support and carry out future activities 
based on the original plans. Future activities will be built on the foundation 
created by the activities during the past year. 
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National Conference on Library Service to Jails IVoiect 



Evaluator's Report 



I. The Evaluation Process 



The jail projecl: was evaluated in several viays . The \'aiuous component 5^.- 
the planning process, the training institute, the training manual — were re- 
viewed, and data was gathered from participants and resource people on eacl^ 
of thejn. In addition, the impact of the institute on the participants was 
assessed through the use of a followup questionnaire sent three months after 
the Hunts ville meeting. 

A variety of techniques was used by the evaluator. These include(J 
observation of the planning meetings and the institute, interviews with the 
planners, resource people and some of the participants. Several forms were 
distributed. These included a prequestionnaire, short reactionnaires used 
during the institute, final evaluation questionnaires and a follow up 
questionnaire. (Samples will be found in the Appendix) These were used 
to assess the participants' level of expertise, their conments on the 
training design and the impact of the training on their prograrr.s of ser\ace. 

In addition, a special evaluator, Camela Ruby of the California State 
Library, attended the institute as an outside observer. Her comments were 
incorporated into this report. 



II. The Project Objectives 



The overall objectives of the project were reviowed usint; the data 
available. The evaluator comments folla^7 eacli objective. 



Overall Objectives 

1.0 The three-day National Conference on Librai'V Service to Jail 

Populations will train 150 library and correctional staffs from 
25 states; at least 20% of the participants will be nonlibrarians. 
Major purposes of the national coaference ax^e as follows: 

During grant negotiations this number was reduced to 100. Of the 
101 people who attended, 23 (23%) were from the correctional field. 
Participants came from 36 states and the Virgin Islands. 
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1.1 To provide basic information on the current status of jail library 
services, model jail I5.brary projects, funding sources, and needs 

of jail populations from the perspectives of librarians, correctional 
personnel , and formal inmates . 

This objective was very well covered from the librarian's perspective. 
The evaluation forms showed that it was less well met from the correc- 
tional point of view. The institute was least successful in covering 
the inmate perspective. 

1.2 To provide training in planning, implementing, and evaluating iail 
library services at the state and local levels, with attention to 
joint planning of services by correctional and libraiy personnel cinu 
inmates, inmate needs, service options, needed policies, budgot, and 
coordination of services with existing library jail and community 
resources . 

The information needed to follow this planning process was covered 
in detail. However, since the activities of the small groups varied 
widely the participants reported different levels of success in 
producing plans. In addition, only 45% of the participants reported 
actual plans being used on the job. 

1.3 To provide basic information on developing local jail librai"^y services 
through instnicting participants in the use of the J ail Library Service^ 
Planning and Implementation Guide , which will be v/r^itten for the conferen^^ 
if the canpanion proposal is funded. 

The guide was completed and distributed but because of time pressures 

and the need to revise the training outline due to the participants^ level 

of expertise, it was not an integral part of the training institute. 

1.4 To provide consultation and technical asL-^stancp to particip.-^ts in 
the design of local plans of jail library scr\ice or in the develop- 
ment of state planning efforts . 

1.5 To provide a chance for communication at the n'^+-i'onal level mouf 
correctional and library planners, consultants, trainers, represontri- 
tives of funding sources, practitioners, and irimtes. 

The opportunity for both of these objectives existed but due to the 
tight scheduling of the training, only some participants were able 
to interact with resource people. However, there is no question that 
the resource people expressed willingness to help. It is possible 
that infomnal contacts have been made since the institute though there 
is no data to support this. 

1.6 To identify participants' needs for additional infoiwition, consulta- 
tion, and training, so at least 50% of the participants will i^ceiwi 
additional materials of information after the conference from pro'icct 
staff or other appropriate groups or individuals. 

13 



Jail Project 
Evaluator's Report 
Page three 



Though the project director has a file of ietters from participants, 
there is no Vc^y to document this objective. 

1.7 To identify at lea^t eight states or regions that are interested in 
holding follow-up dtate or regional conferences. 

Both the project director's reports and the followup questionnaires 
show that the number of spin off conferences will exceed the eight 
projected conferences. 

1.8 To encourage^a positive attitude toward and continued interest in jail 
library service, so that each pai^ticipant will indicate one thing s/ho 
will do after the conference to initiate or expand this service. 

The final evaluations reflect a strong interes*" and commitment on the 
part of participants. Question 3 on the form asked each person to 
describe what s/he would do first when back on the job. All partici- 
pants indicated some course of action, (See p. 9 for completed response.) 
In addition, 90% of the people who completed a followup questionnaire had 
implemented^ some kind of service. 

2.0 The Trainers^ Guide for Planning and Conducting State and Regional 
Workshops will be developed and field tested with fifty library or 
correctional trainers; 75% of the recipients will complete a written 
evaluation of the manual. 

This guide was sent to 50 reviewers. There was no time to field test 
it but 92% of the reviewers sent suggestions for revision. 

3.0 Programs and booths at the 1979 national conferences of the National 
Sheriffs Association and the National Jail Association will r^ach an 
estimated 500 persons at each conference to increase correctional 
personnel's awareness of jail library services and to publicize the 
national conference. 

The project director attended these and other conferences but it 
is impossible to determine the number of people reached. 



Ill . Prequestionnaire/Audience 



The participants at the institute came from all n\/er the Unit^-^d States. 
A total of 101 people attended. 6U of these made up 2U teams of libnai^ians 
and correctional people. The participants were sent a pre questionnaire to 
help determine their expectations of the training and their previous know- 
ledge of jail librarianship. 78 were returned— from libr^arians, fiom 
correctional personnel, and 7 were representatives from other agencies. 6? 
of the respondents were currently involved in sone library service to lails. 
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Asked to list types of services offered, the surveys showed that 57 of!"eroJ 
access to materials, 45 provided reference service, 31 inter-librarv lean, 
24 offered at least sane type of legal reference, 17 educational {^rogrcms, 
15 special programs (films, discussion groups), and 7 had re-entry prx^gr^m". . 
Other services mentioned included copying of legal material, literacy pro-- 
grams, and provision of games. 

When asked to comment on what was the greatest barrier to service^ 21 
responded poor funding, while 20 cited lack of cooperation with jail admini- 
stration. This was followed by lack of space (16) and inadequate materials 
(15). Other problems mentioned were lack of staff and loss or mutilation 
of materials. 

VJhen asked what they hoped to gain at the institute, most people i^ef erred 
to interchange with other participants and a sharing of experiences as we] 1 
as guide liTies for either initiating jail service or improving and expanding 
existing service. Specific topics that they hoped to receive information on 
included (in order of importance): sources of funding, material selection, 
techniques for working with jail staff, legal services and needs assessment. 

Most of the participants indicated they would share the inforraticn 
and materials with other librarians and some said thev hoped to sponsor 
workshops based on the institute content. 



IV. Program Content - Workshop Design 



The following comments about the training; obiectiv^es .md the ^iesi^^^n oi 
the workshop were prepared after a review of the questionnaire's (dailv .-ind 
final followup) filled out by the participants, the obserwitions of the nvo 
evaluators, informal interviews with both planners cind a fcllowiip ^luestion- 
naire filled out by the facilitators and resource people. 

A. Revised Training Objectives 

After participation in the three-day National Institute on library Govu^^ 
to Jail Populations, the library and correctional paiticipants will be .ible to: 

identify the pros and cons of various service options +^or expanding t'heir 
programs based on the needs within the facility and the resources avail- 
able to them. 

The training design included a great deal of information on service 
options and the various evaluation forms indicated that a number of 
participants were planning to add new services. Comments showed that 
the correctional people in particular were made av/are of the wide range 
of programs possible. 
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A. cite people, organizations or agencies they can contact for assif.tancc 
in expanding their services . 

1. cite at least two resources, other than oarticipants , from 
whan they can request technical assistance. 

The roster of speakers plus the various handouts ensured the 
participants access to a great many resources. 

2. discuss other participants' programs and the possibilitv of 
incorporating similar programs into their own. 

There was no formal opportunity for this though it's likely 
that this information was shared informally — though there 
was very little time for participant interchange. The evaluator 
can not really determine if this objective was met but approxi- 
mately 40% of the participants said they didn't have time to 
interact with others. 

B. plan services to assist the facility in the application of state 
and national jail standards. 

There were two presentations on standards and how they could be used 
in promoting library service to correctional officials, but response 
forms indicated participants needed more information on standards. It 
is not clear that all participants saw that standards could be used to 
sell library service to jail administrators. 

C. select a variety of fomats of materials to better meet the needs 
and interests of inmates, and discuss the pros and cons of each. 

D. identify various methods of delivery for their services taking into 
account th defined barriers and limitations of their facili tie^^ . 

Less emphasis was put on these two objectives — presumably because of 
the Jail Library Service Planning and Implementation Guide — which 
all participants had covered it in detail. 

E. identify techniques for assessing the library needs and interests 
of inmates and staff on a continuin;^ basis. 

Though this was covered in training, a number of participants stated 
they needed more information on this topic. Unfortunately the work- 
shop session with the inmates (see p. 9 ) was not very successful 
and made it difficult for the participants to design a plan of service. 

II. discuss techniques in solving or preventing internal problems created 
by lack of cooperation, interest and understanding from correctional 
staff (for librarian) or from librarians (for correctional staff) 01^ 
from inmates (for both). 

A. discuss service possibilities for supporting the various components 
within their facilities. 
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B. engage effectively in group communication, pL'inninp and problem 
solving that includes correctional staff, librarians and inmates. 

The respondents felt this was the most important topic covered 
during training, 42% viewed the information gained as very 
useful and 22% rated it useful. 



III. discuss methods of obtaining public support of jail programs. 

Comments from the participants show that this topic was not as ade- 
quately covered as the others. But participants also felt this was 
less important to their service than the other material covered at 
the institute. 



IV. cite sources of funds on the local, state, national level that might be 
used to initiate or expand jail library service, and identify wlio thev 
could contact about the availability of funds. 

Approximately 1/5 of the participants said this session on funding was 
the most useful. An equal number praised Gary Hill's presentation which 
dealt with fundraising in the community. Overall, half of the partici- 
pants felt the coverage had been useful. Only 10% felt it was only 
somewhat helpful. 



B. The Institute 



Ihe institute activities were observed by both evaluators and evaiuatt?d 
by the participants through daily react ionnaires and a final evaluation loim 
and by the resource people and facilitators throu^';h a followup questionnaire. 
The observations of the evaluators were confirmed by the ^iata gathervd. 

1. Evaluators' Observations 

The major problem was lack of time, lliougii it's trn.ie most: peopJe hav<^ 
difficulty being away from their jobs for a week, it would iMve been banter 
to expand this to a five day workshop. The very real .Jesirc? on the pai^t oi 
planners and staff to give the participants all possible information lett 
little time for' small group work, interaction amonr narticipantj and resource 
people and for quiet time for the developnent of a sp^^cific work plan to be 
used to initiate library service to jails. Comrnents, w-ritten and spoken, 
indicated that they wanted all of the above and feir the schedule was t'.x^ 
tight to truly allow for this. 

The major weakness of the institute was the attempt to comI:)ine two ty^or. 
of workshops in one. On the one hand, the conplete coverage ol content 
through lengthy speeches and panel presentations, and on the other, the 
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attempt to simulate through small group work the planning process necessary' 
to design and implement jail services, and give participants some skills in 
the group process. The two components were never satisfactorily resolved. 
The result was two separate efforts competing for the attention of the 
participants. The interactive planning aspect suffered the most but parti- 
cii^ants' frustrations also worked against the other. 

The major strength was the ability of the resource people, facilitators 
and participants to work with the problem and still provide a satisfactory 
experience for most cf the people there. A revision of the design on the 
second day did free some time for informal discussion with some of the 
resource people. 



2. Questionnaire Data 

Daily reaction fonris were distributed at the conclusion of the program 
on Monday and Tuesday. These were used to assess the participants' immediate 
reaction to the day's activities. By the end of Monday, it was obvious there 
was a high degree of frustration with the extremely tight scheduling and tlie 
heavy use of the lecture format. There was little time for questions and no 
time for participants to talk to each other or to the resource people. There 
were also many comments that, though the speakers were obviously knowledge- 
able, they were not equally able to present their material in an articulate 
manner. There was a feeling of too much material too fast—with little 
time to absorb and ^respond to it. The participants requested that there be 
more ^ time to talk infomially with the resource people and each other. The 
institute planners responded by revising the schedule to include small group 
discussions with the resource people. These were very well received bv the 
participants and Tuesday's reaction forms reflected this. Many participants 
made a point of thanking the planners for the change. This restnicturing 
was also referred to on both the final questionnaires and the followup forms. 

The small group activities with the facilitators vailed in effectiveness. 
Some groups worked and others didn't. They had been divided by size of 
population served. Some reflected a feeling of being ''stuck" with theii^ 
group. ^ Even the pai-ticipants who enjoyed the small group work, however, had 
seme difficulty^ in working on the task of developing an action plan. They 
felt both the time pressure and the difficulty of shifting gears from the 
lecture session to planning. This was more of a problem to those who attended 
as individuals and to those who had no experience with jail service. Most 
team^members were able to build a service plan on their existing service or 
to discuss what they would do back on the ]ob. 

By the end of the institute, most of the participants were satisified with 
the content, though less pleased with their planning effort. Not all partici- 
pants were able to prepare a plan of service (see p. 12 ) . There were also 
quite a few reconmendations that, if the institute were repeated, it should 
be extended by at least one day—and many felt a week long institute would 
be better. 
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The Final Evaluation - A Summary (soo apj^endix for f^cimpie fonn) 

According to the response, 75% of the participants had sane experience 
with library service to jails vdiile 25% had none. When asked if the institute 
had met their expectations, 12% said completely (''It exceeded my expectations"), 
68% said^to a great extent, and only 18% said in part. Though over 1/2 of 
the participants felt that the institute was the right length, some of these 
people commented they wished they had more time but weren't sure they could 
have been away from their jobs for a longer period of time. 36% felt it 
was too short and should have been extended by at least another day. Many 
recommended a week long conference. Only 4 respondents thought the prograjn 
was too long. 

The respondents felt that all topics covered were necessary but several 
mentioned they needed more information on legal services and about 10% felt 
there had not been enough information on material selection and censorship 
and 10% felt that techniques for working with jail staff were not covered 
sufficiently. 

l\/hen the participants were asked to rank the training topics in order. 



they fell into the following order: 

1 Gaining the support and cooperation of others (Jail personnel, 63% 
inmates, program staff, etc.). 

2 Sources of funds and technical assistance. 61% 

3 Determining the "interest level and information needs of the 51% 
jail population. 

^ Planning and implementing a program of service. 40% 

5 Selection of materials and formats. UOo 

6 Service options for jail service. 40% 

7 Publicizing service to inmates, staff and tlio community. U3% 
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They were also asked to comment on how well each topic was covered. The 
percentage listed after each topic reflects the % of the participants who 
felt coverage had been good. 

The participants were asked how the institute design might be revised. 
Most had no suggestions but a significant number suggested more time and a 
better scheduling of the time available for social interaction and consul- 
tation for resource people. 

16% felt there had been too many speakers and several people suggested 
that only articulate, interesting speakers be used and the other i^esour>::e 
people should act as consultants. Though approxirrately 25% of the respondents 
felt they didn't have enough time with the resource people, praise for their 
knowledge and willingness to help was high. 
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Throughout the various questions on the final form, the lack of time — to 
discuss with others, to consult with experts and just to review and think-- 
was documented. This was the most severe criticism and one that, according to 
several respondents, could have been corrected by a better use of time available 

The only other area that met with mixed reactions was the small giT)up work. 
33% felt it was good but several others commented it was a good idea that didr/t 
work. The reasons cited were lack of time, poor understanding of the group task 
lack of group interaction, and poor facilitators. There was a sense that the 
small group work somehow didn't relate to the cognitive content of the institute 

However, there is no question that overall the participants were pleased 
with the institute, the other participants and with the excellent handouts and 
displays. These were viewed as a great help back on the job. 

VJhen participants were asked what the first step they would take to 



develop their jail service, they answered: 

1 Make contact with appropriate community groups (17) 

2 Work on contract with jail (16) 

3 Meet with library administration (Director, Board) (15) 
U Establish contact with 5^il and/or library personnel (lU) 

5 Develop a concrete plan (9) 

6 PR to community for cooperation and support (9) 

7 Review institute materials and share witli othei'S (6) 

8 Inmate needs assessment (5) 

9 Hire staff (5) 

10 Start some type of special progr^am (i.e. re-entry) (5) 

11 Expand present program (U) 

12 Establish a planning committee (3^) 



^The one session that received bad marks generally was the interviews witii 
the inmates. There were only three people to work with eight groups and none 
of them were really interested in libraiy service. In addition, as model in- 
mates, they didn't demonstrate a real sense of what the life in a jail is like. 
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Resource People > Followup Questionnaire 

All speakers and facilitators were sent questionnaires asking for their 
comments on the institutp. 25 forms were sent and 12 received for a responsi 
of 50%. They were asked to assess the major strengths and weaknesses of the 
institute and to ask how they might have modified their perforrrances . They 
also assessed the overall impact of the institute. 

Highest praise went to the knowledge and technical expertise of the 
speakers and planners. This was followed by praise for the participants 
and their ability ^ to share their experiences. The quality of materials and 
handouts was mentioned in one-third of the responses, while one-half of the 
group felt that the emphasis on planning for future service was important. 

The major weakness cited was the tight scheduling of the time which left 
too little time for interaction. This also hurt the small group work which 
one-fourth of the respondents labeled poor. The other major weakness men- 
tioned was the feeling the program was too library oriented ("jail people 
felt left out"), and that there were too few jai? people. 

One-fourth of the respondents said they would not have changed their 
presentations. The rest said they would have tried to find more time for 
informal information sharing. Areas in which they felt more information 
was needed by parlricipants were standards, sources of funds, and legal 
resources. One felt more time should have been spent on overcoming negative 
attitudes to jail service. 

The overall reaction to the institute by respondents was very positive. 
"It was a significant national effort." They were pleased they had been 
asked to take part and felt that the institute ha ^ been a good learning 
experience for them, too. 



What the Participants Did With the Training (Followup Questionnaires) 



ERIC 



^ During the three day institute, the participants were ^iven the oppoi-- 
tunity to design an action plan that they could put into operation when they 
returned to their communities. They were then asked zo assess the progress' 
they had mdo on a followup questionnaire sent to thejn three months later. 

lOl^people attended the institute— 6U in 2U teams. U3 plans were outlinec] 
and copies ^ left with the evaluator at the end of the institute. US follow^jp 
questionnaires were returned. From this response, it was possible to detei^ne 
how approximately U5% of the participants were able to use the infornntion 
and materials presented at the institute. 

In addition the participants had a chance to comment on the usefulness of 
the institute after an interval of several months when they had had a chance 
to reflect and digest the experiences. They were asked to assess how the 
traajiing content and materials had assisted them on the job. 
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For purposes of evaluation this content was divided into the followlnp. 
six areas. Percentages reporting the value of this informtion are listed 
after each topic. 

A Great Deal Somewhat Not At All 



1. Trends in Library Service to Jails U6°6 50^6 4% 

2. Action Planning for Service 45% 52 



0 oo 

'0 ^ c 



3. Assessing Reading and Information U0% 50^6 Wo 
Needs 

Service Programs 

a. Re-entry 35% 30% 35% 

b. Educational 35% 45% ?0% 

c. Service to Staff 35% 45% 20% 

d. L^gal 40% 50% 15% 

5. Sources of Funds 35% 50% 15% 

6. Standards 45% 35% 20% 

The participants were asked to describe what the institute had helped 
them to do. At least one- third reported that it had enabled them to plan 
better • "It helped give me clear dii^ction for planrdng." Several coirmented 
that they new had a better idea of the problems and benefits of service to 
jails but they also had a better understanding of the problems con^ectional 
people face. Others reported that the training had helped them work moi^e 
cooperatively with jail personnel. As one person wrote, "The institute 
showed me what service to jails could be." 

The respondents also reported that they had made wide use of the m^iterials 
distributed at the institute. Many shared them with other staff. Other mjor 
uses were collection develo]:mient , guidelines for development of specific 
activities and as reference for reports and talks. At ]east half of the re- 
spondents had prepared a written report of their experiences at the institute. 
An equal number reported sharing the information at a staff meeting. In addi- 
tion, five of them had written articles for publication and several had pre- 
pared speeches or class presentations. At least three people are planning 
workshops to share the training. 

In additional comments, many of the participants reported that the 
institute had increased their confidence and made them more knowledgeable 
about the^potential for library service to jails. One conment repeated 
several times was "It gave me the encouragement to keep trying." Others 
reported that they had a much better idea of how the planning porcess for such 
a service works. The respondents still felt the training had been a valuable 
Q r ich needed experience, though many expressed a wish it had been longer. 
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All but three respondents were providing some form of service to iails. 
However, a review of the plans included shewed that only bO% of the people 
who submitted a plan for service at the institute answered the followup 
questionnaire. Therefore, it can't be determined whether or not all plans 
were implemented. 

However, since over 90% of the respondents to the folla^aip questionnaire 
are providing or expanding service, this still Lndicates a high level of im- 
plementation. A more complete description of the plans prepared follows. 



Plan of Service 

43^ copies of plans of service were developed at the institute and copies 
were given to the evaluator ^ (see sample form). 23 of these were team efforts 
and 20 were prepared by individuals who were not part of teams. 

^ There was a great range and variety of programs planned. Five plans were 
designed^to introduce library service to the jail. Fifteen participants 
were hoping to expand their present jail service programs and add materials 
and/or services. A subjective ccmnent—this seems to reflect the fact that 
they had become aware at the institute that they had not fully explored all 
the possibilities before. Some of the plans included: 1) a re-entry program, 
2) I^S R to ^ jail populations, 3) a pilot education program, k) extension of 
service to jail staff. Others planned a strong PR campaign in the community, 
establishment of a legal library (three responses), and the creation of a 
policy manual. Five reports expressed the need to establish a formal agreement 
with the jails for space to house the collection. Three state consultants 
planjied state-wide efforts. 

^The participants also described what steps they would take to implement 
their plans and a possible start up date. 

The followup questionnaires were sent out to participants at the end of 
May.^ U5 of these questionnaires were returned. Of the respondents who had 
submitted plans of service at the institute, 40^6 said they had been able to 
implement their service as planned. Some 25% reported partial acconplishment 
of their plan; 25% reported that they had not been able to pet any support 
for ^ their program. 10% changed their plan upon retui^ning home and were pro- 
viddjig services that seemed most relevant for their community. 

An additional nine respondents described plans on their followup question- 
naires, though they had not prepared one at the institue— perhaps due to lack 
of time or necessary information on the community. In most cases, the plans 
were based on expansion of existing services, (bo resrondent from a State 
Library Agency was working on the development of a state-wide ser\'lce. Only 
one perso.i .elt discouraged with the effort; all the rest indicated that they 
v;ere making good progress. 
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VI. "Workshops for Jail Library Service: A Planninp, Manual" 



The manual went through several drafts and was discussed at several 
meetings. The penultinBte draft was sent out to fifty reviewers. These 
included a number of the institute participants, members of the advisor^' and 
planning committees and several library continuing education trainers. This 
last group had not been involved in the jail project but were asked to comment 
on the manual based on their background and experience with desi.gning worksho^^ 
for librarians. U7 people responded and their cormients were used by the authors 
in preparing the final draft. 

Upon reviewing both drafts and the reviews, it seems that the authors 
were responsive to the reviewers' ccronents. These were mainly concerned with 
the length and some repetition of mterial i-. the draft, and with suggestions 
on tb^ general format which some revievje. s felt was not as ciear as it might 
be. x^eviewers suggested that two elements should be strengthened. They 
were: 1) a strong section on evaluation of the workshops, and 2) more 
emphasis on understanding jails and the probit^TS correctional people face. 

It is not possible to truly evaluate the impact of this manual until it 
has been used in the field. In the evaluator's opinion, it appears to be 
an extremely useful tool. It ccrnbined general infoniBtion on promoting and 
coordinating workshops with specific details on content for each of a series 
of programs. 

The final version was shortened and organized "^n a much better format 
based on the reviewers' comments. The authors were responsive to the sugges- 
tions and used them to improve the final drd*/t. The evaluator did not see 
th final published copy so cannot comment on the final arrangement and 
appearance of the manual. 



VII. Suimation and Recommendations for Future Activities Based on the 
Institute Training 



One factor was clearly evic .t throughout the institute — that there is 
a definite need for this kind of training. There has been so little avail- 
able in the past that many participants who attended had several year^ ex- 
perience in providing library service to jails. They valued the institute 
because it allowed them to evaluate their services and to check on nev; trends 
and expanded service options. For most, it was the first time they had met 
and had a chance to share experiences. Even those who mde critical comments 
on the program content expressed gratitude for the opportunity to take pari 
in the institute. 

It is, therefore, important that this not be a one shot ventu/e, Encouiage- 
ment should be given to individuals and groups planning workshops in :heir 
states , ALA and ASCLA should provide support for and assistance to these 
efforts. If possible, another Nationa^ Institute should be held, since many 
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people could not be included in this meeting. In addition, due to time limi- 
tations, not all topics were covered adequately according to the participants. 

If another institute were held, experience gained during this project 
sliould be used to design it. Specifically: Sufficient time should be 
planned for social interaction among participants. Infonral group work 
is iirportant and should be retained but it must be made an integral part of 
the institute. A sense of what it is like to work inside a jail must be 
demonstrated. The institute attempted this with the sessions with the in- 
mates but it was not successful. Though all the topics covered were inportant, 
the method of coverage was less than satisfactory. There were too many speeches. 
Future workshops should either find alternatives for sharing information on 
these topics or less topics should be covered. The ranking of topics by par- 
ticipants on p. 8 might be a useful guide. 

The project, despite some criticism, was successful in attaining most 
of its objectives. The products produced — the training guide and resource 
materials — should have a long range effect. The training design with the 
modifications suggested could be replicated. The followup on the partici- 
pants showed that the project had a definite ijipact on service. If in the 
future, the participants are contacted again, it seems likely that an even 
higher level of service might be reported. It must be remembered tiiat only 
about 2 and 1/2 months had ela^ped between the institute and the followup 
questionnaire . 

One final comment —one of the strongest aspects of the entire project 
was the emphasis on seeking participation from a wide varietv of people and 
organizations, and in most cases using that input to improve the final pro-- 
ducts. So many people now have a f aling of ownership about the project that, 
in addition to the actual services iirplement ^d by the participants , it is 
anticipated that the sense of coirmitment to the service and the information 
will be transmitted to others. Therefore, a strong core of people are row 
informed and interested in this field of service. Contact with the net^^/ork 
should be maintained and this expertise should be utilized in future er- 
deavors . 

It is hoped that ways will be found to build on this initial effort so 
that this very inportant aspect of library service can be expanded. 
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APPENDIX A 



National Institute on Library Service to Jail Populations 

Tex^s CrJjninal Justice Center - Huntsville, Texas 
Sam Houston State University 

March 9-12, 1980 

PARTICIPANTS 



ALABAMA RESOURCE AREAS 

Team One 

1. Juanita McClain 
Director 

Macon County-Tuskegee Public Library 
302 S. Main St. 
Tuskegee 36083 

2. Cheryl Milbry 

Macon County-Tuskegee Public Library 
302 S. Main St. 
Tuskegee 36083 



ARIZONA 

Team On e 

3. Patricia Anne Moreno 
Librarian 

Tucson Public Library 
Extention Services 
P. 0. Box 27470 
Tucson 85726 



service agreement 
volunteers 
intern program 
legal services 



4. Ruth S. Springstead service agreement 

Extension Service Manager volunteers 
Tucson Public Library intern program 

5542 East Kelso St. 
Tucson 85712 



5. James E. Morgan state library services 

Institutional Consultant 
Library Extension Service 
Department of Library, Archives, 
and Public Records 
2?19 S* 48th St., D 
Tempe 85282 



ARKANSAS 
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Individuals 
6, Mark Hays 

Central Arkansas Library System 

700 Louisiana St. 

Little Rock 72201 
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7. Erselle Moore 

Director Public Services 
Tri-Lakes Regional Library 
200 Woodbine 
Hot Springs 71901 



CALIFORNIA 



Team One 

8. Frederick William Frazier 
Director of Inmate Services 
Contra Costa County Sher if f ' s Department 
P. 0. Box 391 
Martinez 94553 



new facility planning 



9. Doris Headley 

Adult Services Coordinator. 
Contra Costa County Library 
1750 Oak Park Blvd. 
Pleasant Hill 94523 



Team ^vo 
10. Carolyn Moskovitz 
Librarian 

Alameda County Library 
455 38th St., Apt. A 
Oakland 94609 



lobbying efforts 



11. Ronnie Davis 
Librarian 

Alameda County Library 
839 Neilson St. 
Berkeley 94707 



lobbying efforts 
bookmobile service 



Individuals 

12. Francisco Pinell 
Librarian in Chargo 

San Francisco Public Library 
Jail Prriect 
304 Dawn Court 
Mill Valley 949AI 

13. Joan E. Seim 

Principal Librarian - Extension Services 
Sonoma County Library 
Third and E Streets 
Santa Rosa 95404 



new facility planning 
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COLORADO 



Team One 
1^* James C. Isaac, Jr. 
(Librarian Assistant) 
(Denver Public Library) 
(Denver County Jail Branch) 
1122 Pearl St., Apt. 210 
Denver 807^3 

15. Dale A. Cutshall 

Administrative Head Librarian 
Montbello/DCJ Branches 
2110 South Dallas St. 
Denver 80231 



legal service 
accreditation process 
public library jail branch 



accreditation process 
public library jail branch 



Team Two 

16. Kristin Keller, (Jail Library Techlclan) 
(Fort Collins Public Library) 
201 Peterson 
Ft. Collins 80524 



public library jail branch 



17, Evelyn Rhoden 

Staff Psychologist 

Larimer County Detention Center 

200 W. Oak 

Ft. Collins 80521 



inmate programs 



Ind Ivldual 
18, Sydne L. Clements 

El Paso County Jail Branch Librarian 
Pikes Peak Regional Library District 
P. 0. Box 1579 
Colorado Springs 80901 



legal service 

public library jail branch 



CONNECTICUT 

Ind ivldual 
19, Anne Silvers Lee 
Librarian 

Connecticut Correctional Institution - Enfield 
349 Farraington Avenue 
Hartford 06105 



FLORIDA 

Team One 

20. Henry Pelfrey, Jr. service agreement 

Chief Counselor 

Orange County Sheriff's Department ^ 
1 N. Court St. 
Orlando 32801 
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21. John H. Martin, Jr. 



service agreement 



Head, Special Services 
Orlando Public Library 
10 N. Rosalind 
Orlando 32801 

Team Two 

22. Helen B. Strader 
Supervisor, Extension Services 
Manatee County Central Public Library 
1631 Hillview St. 

Sarasota 33579 

23. Alice Joan Burns 
Sergeant, Special Programs 
Manatee County Sheriff's Department 
Box 590 

Bradenton 33506 

Individuals 

24. Jonathan Craig Wilkins 
Jail Librarian 
Seminole County Jail 
P. 0. Box 832 
Sanford 32771 



Librarian, Fulton County Jail Branch 
Atlanta Public Library 
1190 Mobile St. , N. W. 
Atlanta 30314 



Tidiv idual 
26. Katherine A. Kreamer 
Corrections Librarian 
Hawaii Corrections Division 
2109 Kamehamoha Highway 
Honolulu 96819 



GEORGIA 



Individual 
25. Issac Washington 



public library Jail branch 



/lAWAII 



ILLINOIS 



Team One 

27. Sister Vivian Whitehead 



education services 
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Will County Jail 
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Joliet 60435 
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28. Steve Welch new facility planning 
Coordinator, Institutional Library Services education services 
Burr Oak Library System policy formulation 
405 Earl Rd. staff services 
Shorevood 60436 

Individuals 

29. Nicholas Nlederlander 
Head Consultant 
Institutional Libraries 
Lewis fii Clark Library System 
P. 0. Box 368 
Edwardsville 62025 

30. Loretta Evans 
Project Director 
Peoria Public Library 
107 N. E. Monroe 
Peoria 61602 

31. Norine Chiu 

Head, Library Services to State Institutions 
Chicago Public Library 
6834 N. Lakewood 
Chicago 60626 



INDIANA 

Individual 
32. Walt Owens 
Librarian 

Indianapolis-Mar iun County Public Library 
40 East St. Clair 
Indianapolis 46208 



KENTUCKY 

Individuals 
33. Katherine S. Greene 
Outreach Librarian 
Lexington Public Library 
421 Gibson Avenue 
Lexington 40504 
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LOUISIANA 



Team One 
34, Gretchen Dodd 

(Teacher /Counselor) 

(Orleans Parish Criminal Sheriff's Office) 
4635 Lafage St. 
New Orleans 70122 



35. Nancy Synden 

J . ' , program evaluation 

idministrative Assistant 

Program Planning & Implementation 

Orleans Parish Criminal Sheriff's Office 

2800 Gravien St. 

New Orleans 70119 



MAINE 



Individual 
36. Linda J. Dwelley 

Media Resource Director 
Maine Criminal Justice Academy 
93 Silver Street 
Waterville 04901 



MARYIJUJD 



Team One 

37. Susan L. Schreiber 
Assistant Director 

Frederick County Public Library System 
520 N. Market 
Frederick 21701 



38. Michael Stovall 

Director - Inmate Services 
Frederick County Jail 
20 West Fourth Street 
Frederick 21701 



Team Two 

39. Joyce Alibrando ^^g^l service 

Lib"^^^" staff services 

Montgomery County Department of 

Public Libraries 

99 Maryland Avenue 

Rockville 20850 



40. Avron Wofsey 

Correctional Officer 
Montgomery County Government 
2407 Eccleston St. 
Silver Spring 20902 
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Individual 
4.1. Robert Pollard 
Librarian 

Baltimore City Jail 
401 East Eager Street 
Baltimore 21202 



MASSACHUSETTS 
Individual 

42. Anna Belle Leiserson-Cash 
Librarian 

Middlesex County House of Correction & Jail 
Box C 

Billerica 01821 



MICHIGAN 

Team One 

43. Harry E. Heller regional Jail 
Security Officer 

Grand Traverse County Sheriff Department 
320 Washington St. 
Traverse City 49684 

44. Gary Knapp, 

Corrections Program Coordinator 
N.W. Human Services/Offender 
Assistance Program 
1102 Cass St. 
Traverse City 49684 

Ind ividual 

45. Janice Jone 

Community Affairs Department 
Catholic Diocese 
5800 Weiss St. 
Saginaw 48603 



MINNESOTA 

Team One 
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46. Don McKee education services 
Librarian/Teacher 

County Home School 
14300 County Highway 67 
Minnetonka 55343 

47. Jon Harper 
Education Coordinator 
Hennepin County Adult Correction 
3542 Halifax Avenue, North 
Robbinsdale 55422 32 jj 
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48. Patricia A. Sederstrom 
Hennepin County Library 
7009 York Avenue, South 
Edina 55435 



MISSISSIPPI 



Team One 
49. Jim Progar 
Director 

Meridian Public Library 
2517 Seventh St. 
Meridian 39301 



50. Randall F. Glover 

Assistant Adult Services Librarian 
Meridian Public Library 
2912 25th St. , Apt. C 
Meridian 39301 

Team Tvo 

51. Joseph J. Mika standards 
Assistant Professor/Assistant to the Dean education 
School of Library Services 

University of Southern Mississippi 
Southern Station, Box 5146 
Hattiesburg 39401 



52. Dr. William P. Osborn standards 
Project Coordinator 
Mississippi Jail Standards Project 
University of Southern Mississippi 
Hattiesburg 



Individual 
53. Hazel McDonald 

Institutional Consultant 
Mississippi Library Commission 
P. 0. Box 3260 
Jackson 39207 



state library services 



MISSOURI 



Individual 

34. Richard T. Miller, Jr. 

Coordinator for Development of 

Special Library Services 
Missouri State Library 
P. 0. Box 387 
Jefferson City 65102 



state library services 
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NEBRASKA 



Team One 

55. Doris W. Mayfleld legal service 

Supervisor of Adult Services 
Omaha Public Library-Douglas 

County Corrections 
4321 North 55th St. 
Omaha 68104 



56. Elizabeth Fawcett Koenig legal service 

Librarian 

Douglas County Correctional Center 
5911 Jones Street 
Omaha 68106 



NEVADA 



Individual 

57. Darrel Batson service agreement 

Outreach Librarian court order 

Clark County Library District 
1401 E. Flamingo Rd. 
Las Vegas 89109 



NEW HAMPSHIRE 

Individual 
53. Kay Herrick 

Institutional Library Consultant 
New Hampshire State Library 
20 Park St. 
Concord 03301 



NEW JERSEY 



Team One 

S9. Flo rence Shimko special programs 

Director 

Nort-h lirunswich Public Library 

for The County Facilities 
690 Cranbury Cross Road 
North Brunswich 08902 



60. Robert Malone special programs 

Project Director 
I!^rth Brunswich Public Library 

for The County Facilities 
690 Cranbury Cross Road 
North Brunswich 08902 
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NEW MEXICO 



Team One 
^1. Helen S. Carter 

Attorney at Law/Legal Research Librarian 
The University of New Mexico 
School of Law Library 
1117 Stanford, Dr . , NE 
Albuquerque 87131 



legal library research 



62. Mary E. King 
Volunteer Director 

Department of Corrections - Detention 
415 Roma NW 
Albuquerque 87102 

63 . Verna Wood 

Business/Government Community Specialist 
Albuquerque Public Library 
5th and Copper 
Albuquerque 87102 



Individual 
64. Allen D. Schwartz 

Extension Librarian 
Santa Fe Public Library 
P. 0. Box 22A7 
Santa Fe 37501 



NEW YORK 



Team One 
65, Mr. Guy Brigandi 

Education Supervisor 

Onondaga Correctional Facility 

Box 143 

Jamesville 13078 



6^. Ron Koed reentry service 

Coordinator 

Institution Services Project 
Onondaga County Public Library 
327 Montgomery St. 
Syracuse 13202 



Individuals 
67, Roy D. Miller, Jr. 

Coordinator of Adult Services 
Office of Adult Services 
Brooklyn Public Library 
Grand Army Plaza 
Brooklyn 11238 
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6ft. Hemwatie Jaipershad 

Coordinator of Outreach Services 

Upper Hudson Library Federation 

161 Washington Avenue 3u 



69. Theima Ananias Morris 
Assistant Director 
Blnghamton Public Library 
78 Exchange St. 
Blnghamton 13901 

70. George B. Davis 
Senior Librarian 

Fishklll Correctional Facility 
Box 307 

Beacon, 123A5 

71. Olga D. Edwards 

Head, Extension Department 
Rochester Public Library 
115 South Avenue 
Rochester 1A60A 



new facilities plannjp.g 
legal service 
education services 
standards 



NORTH CAROLINA 
Team One 

72. Jean A. Whitman 
Extension Services Librarian 
Robeson County Public Library 
P. 0. Box 13A6 

Lumberton 28358 

73. Jean Becker 

Coordinator of Volunteer Services 
Robeson County Public Library 
P. 0. Box 13A6 
Lumberton 28358 

OHIO 



loam One 
Ih, L. Thomas Schweyer 

Corrections Librarian 

Toledo - Lucas County Public Library 

1622 Spielbusch Ave. 

Toledo 43624 

75. Jack Shuba 

Programs Supervisor 

Lucas County Sheriff's Department 

1316 Plngree Rd. 

Toledo 43612 



now facility planning 
public Library jail branrh 



educational services 

recreational services 

volunteers 

policy formulation 
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OKLAhOMA 



Team One 

76. LaRena Williams education services 

Special Services Librarian 
Tulsa City-County Library 
400 Civic Center 
Tulsa 74103 



77. Sister Loona Lu<?ck** volunteers 
Coordinator of Volunteers and 

Volunteer Programs 
Corrections Ministry Task Force of Tulsa 

Metropolitan Ministry 
112 E, Uth St. 
Tulsa 74J19 



ORKGON 



1 cam One 

1. Mary Baker volunti'or? 
Assistant Head, Adult Services 
Eugene Public Library 
100 W. 13th Ave. 
Eugene 9740J 



79. Aiden Moberg state library st»fvicrs 

Institutional Library Consult^*nt 
Oregon State library 
236 25th Streec, N. L. 
Salcn 97301 



Iiid i v idua 1 

^Q. Liz Reed education services 

Jail Librarian volunteers 
Jackson County Library System new facility plannmj', 

413 W. Main St. 
Medford 97301 



iM-;:;::sYLVA*NiA 



Iudivid\ial 



'^l. Illta Leliman l^g^l sorvir-s 

Court Librarian 
Allegheny County Jill 
618 City-County Bldg. 
Pittsburgh 15219 
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TEXAS 



Team On e 
32. Stuart Couch 

Assistant Director, Detentions/Programs 
Dallas County Sheriff's Department 
600 Coamerce St. 
Dallas 75202 



educattcn services 
service agreement 



83. Marian Walte 

Library Consultant 
Dallas Public Library 
1954 Commerce St. 
Dallas 75201 



service agreement 



Team Two • 
C teith Mitchell 

Assistant Director 

Cooke County Adult Education Coop 

Box 125 

Valley View 76240 



education services 



85. Terry Rogers 

Volunteer GED Instructor 

NTSU Center for Community Services 

Denton 76201 



education servivres 



36. David Brockett 

Jail Rehabilitation Program 

Coordinator 
NTSU Center for Community Services 
Denton 76201 



education services 



I ndiv iduals 
87. Bill Dowd 

Texas Commission on Jail Standards 
P. 0. Box 12985 
Austin 78711 



inspect Ions 
standards 



83, Michael Duncan 
Librarian 

Waco McLennan County Library 
1717 Austin Avenue 
Waco 76701 



procedure writing 



VIRGINIA 
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David K. Bennett 
Jail Librarian 

Fairfax County Public Library- 
Adult Detention Center 
11942 Goodwood Dr. 
Fairfax 2^030 
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90. Ms. Dorothy Langdon 
Reference Librarian 
Fairfax County Public Library 
4134 Virginia St. 
Fairfax 22032 

9J . Duncan Schirmer 

Paraprof essicnal Librarian 
Fairfax County Public Library 
4134 Virginia St. 
Fairfax 22032 



Teani Tw o 
92. Rita Uirschman 
Librarian 
Richmond City Jail 
2207 Hanover Avenue 
RichiDOiid 23220 



legal service 



93. Diana Tiiford 

Extension Librarian 
Pamunkcy Regional Library 
P.O. Box 119 
Hanover 23069 



94* Elizcbeth M. Lewis 

Institutional Library Consultant 
Virginia State Library 
12th and Capitol St. 
Richmond 23219- 



state library services 



VKGIN ISLANDS 

Individual 
95. Wallace Williams 

Head Librarians-Coordinator 
Florence Williams Public Library 
Box 2720 

Christiansted, St. Croix 

U. &. Virgin Islands 00820 



WASHINrJTON 

Individual 
9f,, Diane Meyer 

Consultant, Service to Special Populations 
Washington State Library 
Olyrapia 98504 
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WEST VIRGINIA 

Individuals 
97. Wesley Duncan, Jr. 
Library Assistant 
West Virginia Library Commission 

and Department of Correction 
P. 0. Box 1 
Huttonsville 26273 

93. Kathleen Wharton reentry service 

Outreach Coordinator 
Morgan town Public Library 
373 Spruce St . 

Morgantown 26505 , 



WISCONSIN 

Team One 
99. E. Grayce Bondeson 
Assistant Librarian 
Federal Correctional Institution 
Route 1, Box 259 
Westfield 53964 

too. Royce Pugh 

Assistant Supervisor of Education 
Federal Correctional Institution 
Box 500 
Oxford 53952 

Ind ividual 
10' . Mary Clark 

(Unviersity of Wisconsin Memorial Library) 
4712 Maher Avenue 
Madison 53716 



Cosponsors: American library Association 

American uor 'ectlonal Association 
National Jail Association 
National Sheriffs' Association 
Fortune Society 
Texas Criminal Justice Center 
Sam Houston State University 
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NATIONAL INSTITUTE ON LIBRARY SERVICE TO JAIL POPULATIONS 

March 9-12, 1980 



Texas Criminal Justice Center 
Sao Houston State University 
Huntsville, Texas 



Trainers and Resource People 



Names & Addresses 



Function 



r<ate Caldwell 

Corrections Program Specialist 

National Institute of Corrections Jail Center 

P. 0. Box 9130 

Boulder, CO 80301 



Snail Group Coordinator 
Presentor 



Jane Cazort 



Small Group Facilitator 



Institutional Consultant 
Arkansas Library Commission 
Library, Archives & Computer Building 
, State Capitol Mall 

Little Rock, AR 72201 

Jean Coleman Small Group Facilitator 

Director 

Office for Library Service to the Disadvantaged 
American Library Association 
50 E. Huron 
Chicago, IL 60611 

Catherine Cook Small Group Facilitator 

Public Library Consultant 
Oklahoma Department of Libraries 
200 NE 18th Street 
Oklahoma City, OK 73105 

Phyllis I* Dalton Presentor 
(Free Lance Library Consultant) Resource Person 

850 £, Desert Inn Road 
Apt. 1101 

Las Vegas, 89109 

Joann Digennaro Presentor 
(Trustee, Fairfax County Public Library) Resource Person 

(Member-Virginia Board of Corrections) 
1807 Anderson Road 
Falls Church, VA 22043 
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I)**i»-n<;ions, Inc. 
Lin'-ia Bayley 
2405 Dip Cove 
Austin, TX 78704 

Flynn Noguuira 
3A03 Bridle Path 
Austin, TX 78703 



Authors: Jail Library Service 
Planning and Implementation 
Guide 



Joan Goddard 
(Branch Librarian) 
(San Jose Public Library) 
1171 Vest Latimer 
Campbell , CA 95008 



Small Grouo Facilitator 



(.;iry Hill 
President 
CONlact, Inc. 
P, 0. Box 8182G 
Lincoln, NB 68501 

' n^nie House 

pT o jcct Director 

Improving Jail Library Service Project 
'Vrcricnn Library Association 
"0 i:. Huron 
CMcago, IL 60611 

C>>rlstine L. Kirby 
Public Library Consultant 
State Library of Florida 
R, A. r.ray Building 
TnUahassee, FL 32301 

Johu F. Knoll 

AsTisLint Director of Adult Detention 
Bexar (-ounty Adult Detention Center 
:!}3 S. Laredo 
r;an Antonio, TX 78207 

Prjscilla Linsley 
Institutional Consultant 
N« w Jersey St-nte Library 
185 W, State St. 
Irenton, NJ -08625 



Speaker 

Resource Person 



Program Coordinator 



Small Grouo Facilltaror * 
Presenter 



Presenter 
Resource Person 



Small Group Facilitator 



M, S^i^miye Miller 

finnan f St Aflmlnistrator 

Hat ional EnJov.nent for the Humanities 

P -vis ion of Public Programs 

Hj52 F Street, N. £• 

Wnshington, D, C, 20002 



Presenter 
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lUchard Mil ler 

Inst Itut ionil Consultant 

(Coordinator of Development 

Sp'xlal Library Service 
!MssourJ State Library 
v. 0, Box 387 

Jeflorson City, MO 65102 



Presenter 



of 
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N;jtional Institute of Corrections Jail Center 
Library Information Specialists 

Coralle G. Wliitmore 

1305 Linden Avenue 

Boulder, CO 80302 



Resource People 



Rebecca £. S. Bacon 
P. 0. Box 121 
Rlttredge, CO 80A57 

J''>hn R . Newhart 
JJiierif ? 

rhcsapeake Sheriff's Office 
F. 0. Box 15125 
Clti^sapnake, VA 23323 



Speaker 

Resource Person 



Jiwes C. Partridge 

rrp'?cialist , Institutional Library Service 
!1'iryland State Department of Education 
r. 0. Box 8717, BWI Airport 
Hiltimore, MD 212A0 

Wiyne Patterson 

Pir-ictor of Corrections, Under sheriff 
Denver Sheriff's Department 
City & County Building, Room 406 
Denver, CO 80202 



Presentor 
Resource Person 



Speaker 



Lin la Robinson 

institutional Librarian Specialist 
O'lc^ns Borough Public Library 
89- J 1 Merrick Road 
Jamaica, NY 11432 

NnJ Rollo 
filxecutive Director 
Offen^iar Preparation & 
Employment Network, Inc. 
:>107 North Fitzhugh Avenue 
')allas, TX 7520A 

Phva Joyce Rubin 
(library Consultant) 
1105 Westbrooke Tr. 
Morman, OK 73069 



Small Grouo Facilitator 



Presentor 
Resource Person 



Speaker 

Small Grouo Facilitator 



I Inda Schexnaydre 
'^arulty Member 
lu-hool of Library Science 
Knporla State University 
LmDoria. KS 66801 



Small Group Facilitator 
Presentor 
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Sandra Scott 

(Coordinator of Library Services 
New Mexico Corrections Division) 
95 Placlta de Oro 
Santa Fe, NM 87501 

Ed Seldenberg 
Planner 

Texas State Library 
Box 12927 

Austin. TX 78711 

Bernard Williams 

(Project Planning Committee) 

(Improving Jail Library Service Project) 

906 S. Humphrey 

Oak Park, IL 60304 

Robert L. Wright 
(Lecturer) 

(SLIS, University of Pittsburgh) 
, 5501 Howe Street 

Pittsburgh. PA 15232 

Victor Ylpp 

Assistant Attorney General 
State of Illinois 
160 N. LaSalle. Room 416 
Chicago. IL 60601 



Small Group Facllltat 



Resource Person 



Speaker 

Resource Person 



Resource Person 



Speaker 

Resource Person 
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A National Institute On 
library Service 
To Jail Populations 



Mirch 9-12, 1980 



Texas Criminal Justice Center 
Sam Houston State University 
Huntsville, Texas 

Co sponsors: 

American Library Association/ASCLA 
American Correctional Association 
I National Jail Association 
I National Sheriffs' Association 
Fcrtuni* Society 

SHSU Texas Criminal Justice Center 

I A Higher Education Act» Title IIB 
Training Institute 



Program 



• I^unday » March 9 
1:00-S: 00 

P.irticipant ro^^istrat ion 
2:00-6: 00 

[Tours of Crimin-^l Justice Center 
-^''0 min. tours) 



APPENDIX C 

SESSION I 
LIBRARY 



Hotel Ubby 



Hotel 
Concourse 
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THC JAIL AND THE 



Hotel 
Concourse 



7: 10-9:03 
Welcome 

Marcus Kenter, Coordinator of 

Continuinr. Tducation 

Texas Criminal Justice Center 

Improving Jail Library Service 
Project 

Connie House, Project Director 
American Library Association 

•Overview of the Jail - Trends and 
and Issues** 

Sheriff John Newhart, 
NJA President 

Cheseapeake Sheriff's Office 
Chesapeake, Virginia 

"Overview of Jail Library Service - 
Trends and Issues" 
Rhea Rubin, Library Consultant 
Norman t Oklahoma 

Training Institute Overview 
Nate Caldwell, Corrections 
Program Specialist 
National Institute of Corrections 
Corrections Jail Center 
Boulder t Colorado 



• Monday, March 10 

7:00 

Breakfast 

6:00-8:30 
Opening Remarks 

Jail Library Planning and 
Implementation Guide 
Linda Schexnaydre, Faculty He»ber 
School of Library Science 
Cmporia State University 
Dnporia, Kansas 

evaluation Comments 
PegRy O'Donnell, Project 
Cvaluator 

American Library Association 

8;30-9:U5 

Small Group Orientation Meetings 

9;i*S.10:lS 
Coffee Break 



Hotel 
Concourse 

Upper 

Auditorium 



Assigned 
Rooms 

Room 
208-09 



SESSION II - OUR PATRONS SPEAK 



Bars and The 



10:15-12:00 
"An Inside View: 
Library" 

Bernard Willianr, 
45 Project Planning Committee 
• Chic4gOt Illinois 



Upper 

Auditorium 



Small group work - Inmate 
interviews 



SESSION V - SUPPORT FOR YOUR 



PROGRAM 



12:00*1:00 
Lunch 

1:00-1:30 

**Assessin^ Library and 
Information Needs'* 
Christine L. Kirby, 
Public Library Consultant 
State Library of Florida 
Tallahassee t Florida 



SESSION III - LOOKING AT SERVICE 
PROGRAMS 

1:30-3:00 
Reentry Services 

Ued RoMo, Executive Director 

Offender Preparation 6 

Employment, Inc. 

Dallas, Texas 

Educational Services 

John Knoll, Assistant Director 

of Adult Detention 
' Bexar County Adult Detention 

Center 

San Antonio, Texas 

Staff Services 
Richard Miller, 
Institutional Consultant 
Missouri State Library 
Jefferson City, Missouri 

Le^al Services 
Victor Yipp, Assistant Attorney 
General 

State of Illinois 
Chicago, Illinois 

3:00-3:30 
Coffee Break 

3:30-U:30 

Small Group Work - 
Service Programs 



SESSIO?^ IV - PROBLEMS WE FACE 
U:3O-6:O0 

Small Group Work - Problem 
Solving 

6:30 
Dinner 



Hotel 
Concourse 

Upper 

Auditorium 



Upper 
Audi tori urn 



Room 
208-09 

Upper 
Auditorium 



Assigned 
Rooms 



Hotel 
Concourse 



r^Pj^^i Tuesday, March 11 
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rt:00-lC:00 
Opening Rcmarkr> 

"HuctlinF/' 
Garry Hill, President 
contact. Inc. 

The County Scene 
Joann DiGennaro 
Fairfax County Public Library 
Board of Trustees 
Virginia State Board of 
Corrections 

Falls Church, Virr,inia 

State Library Agencies 
James C. Partridge, Jr., 
Specialist 

Institutional Library Service 
Maryland State Department of 
Education 

Baltimore, Maryland 

State educational Agencies 
John Knoll, Assistant Director 
of Adult Detention 
Dexar County Adult Detention 
Center 

San Antonio, Texas 

10:00-10:30 
Coffee Break 

10:30-11:30 

National Endowment for the 
Humanities 

M. Sammye Miller, 

Humanist Administrator 

National Endowment for the 

Humanities 

Washington, D«C. 

Office of Education 
Henry Drenncn, Research and 
Demonstration Branch 
U«S. Office of Education 
Washington, D.C. 



National Institute of Corrections 
Jail Center 

Nate Caldwell, Corrections 

Program Specialist 

NIC Jail Center 

Boulder, Colorado 

Question and Answer Session 

11:30-12:00 
Action Planning 

Nate Caldwell, Corrections 

Program Specialist 

NIC Jail Center 

Boulder, Colorado 



Upp'^r 
/V\idi tori'r 



0 Room 
206-09 



Upper 
AuditoriuTT 



12:00 
Lunch 



•1:00 
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Hotel 



1:00-3:00 

Small Group Work 



- Action 



Hotel 
Concourse 

AssigneJ 
Rooms 



3:00-3: 3? 
Coffee Dr^*'ik 

S.'B'J-b: CO 

Small Group V/or< - Action 
ri.^nninp, 

6: 

Thinner - Toxas Mir,nt 



7:00-8: 30 

Optional Activities 
Informal Consultation and 
Tecnnical Assistance 



• WJZDIIESDAY, JIARCM 12 
7:00 

Breakfast 



, SESSION VI ■ THE FUTURE 

6:00-10:00 
Opening; Remarks 

"Standards and Accreditation" 
V/aync Patterson, Director of 
Corrections & Undershcriff 
Denver County Jail 
Denver, Colorado 

"Making Standards Work For You" 
Phyllis Dalton, Free Lance 
Library Consultant 
Las Ve;;as, Nevada 

Small Group Work - Standards 

10:00-10:30 
Coffee Break 

10: 30-11:30 

Regional and State Workshop 
Planning 

Small Group Work 
11:30-12:00 

Wrap-up and Evaluation 

^ozgy O'Donnell, Project 
Evaluator 

American Librar Association 

Connie House, Project Director 
American Library Association 

12!00.1:00 

^ rich 

El\I(J^«sentation of Certificates 



Poom 
208-09 

Assir,ncd 
^ooms 



Gorco Unit, 
Tyxas Dept. 
of 

Corrections 

'".oree 
Clubhouse 



Hotel 
Concourse 



Upper 

Auditorium 



Room 
208-09 



Rooms to be 
assigned 



Upper 

Auditorium 



Hotel 
Concourse 



Planning Committee 



CORRECTIONS 

James T. Black 

National Jail Association 

Marcus Kenter 

Texas Criminal Justice Center 
Billy E, Paine 

National Sheriffs Association 

Dr. Dale K. Sechrest 

American Correctional Association 

Judy Glass 

The Fortune Society 

Bernard Williams 

e>:offender and paraprofessional 



LIBRARIES 

John F. Anderson 
Tucson Public Library 

Joan Goddard 

San Jose Public Library 

William A, Miles 

Buffalo and Erie County Public Library 

Richard Miller 
Missouri State Library 

Ed Seidenbcrg 
Texas State Library 

Marnie Warner 

Massachusetts Board of Library Commissioners 

Robert L. Wright 
University of Pittsburgh 
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CURRICULUM GUIDE CONSULTANTS 

Dr. Harris C. McClaskey 
University of Minnesota 

Susan B. Madden 
King County Library System 

tiinda Schexnaydre 



t ♦ 

• m 

Christine L. Kirby 
State Library of Florida 

John Lohrstorfer 
DuPage Library System 

Susan Loss, Institutionalized Youth 
Colorado Department of Education 

Alden Moberg 

Oregon State Library 

Art Moen 

Pontiac Correctional Center 
Barbara Nors 

Texas Criminal Justice Center 
Julian Pugh 

Virginia Department of Corrections 
Linda Robinson 

Queens Borough Public Library 

Rhea J* Rubin 

National Council on Aging 

Sandra Scott 

N* Hm Corrections Division 

David D. Smith 
Cook County Jail 

Chris Tracey 

Correctional Education Association 

Frances £• de Usabel 

Bureau of Reference and Loan Services 

Jesse Watson, Jr. 
Law Library Assistant 
Staunton Correctional Center 

R* Bernard Welmaker 

Branch Programs, Atlanta Public Library 



DIMENSIONS STAFF 
Linda Bayley 
Leni Greenfield 
Flynn Nogueira 



EVALUATORS 

!!uriel M. Howick 

torthern Illinois University 

O 

ERjC wy O'Donnell 
maBsmmeriean Library Association 



PROJECT STAFF 



Connie HousO| Proiect Director 
American Library Association 

Sandra M. Cooper, ASCLA llx'^cutiv^ Secretary 
American Library Association 



ADVISORY GROUP 



Paul Bailey 

National Jail fianap.ers Association 

Dr. Lesta N. Burt 

Sam Houston State University 

Nate Caldwell 

National Institute of Corrections Jail Center 

Jean £• Coleman , 
Office for Library Service 
to the Disadvantaged 
American Library Association 

Catharine Cook 

Oklahoma Department of Libraries 

Patrick Crowling, Jr., Attorney 
White, Cabcllt Paris fc Lowenstein 

Phyllis I. Dalton 

Free Lance Library Consultant 

Anthony J, DelPopolo, Sr. 

Northern Virginia Community College 

Gary Hill, President 
CONtactt Inc. 

Zoia Horn 
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Biographies 



|Jl*^5?<^4_ Group Coordinator 

orrsctiOTS Pkvgm ^wcialist Pk^sentor 
mtiOTMl Institut* of Ctwrections Jail Onter 
BouldeTt Obloi^do 

J^. Cal<WBll has 11 yws of experience in corrections, 
bcRiminf in New York City as a qounselor, supervisor, 
staff trainer and director of a court diversion and 
prohatioi project. He began with NIC in 1976, concentr^t- 
ingcn local jails, conducting training prognm, providing 
xecmioaj. assistance and serving as a resource person to 
jail personnel across the naticn. 



Facilitator 



Jane Gazort 

Institutional Obnsultant 
Arkansas Library Qomnission 
Little Rock, Arkansas 

Reccrying her academic education from the Uiiv. of teiver 
and Mississippi state College for Wbmen, Ms. Cazort has 
spent most of her Moridng life in the field of recreational 
services. After 1972 i^ien she became the Arkansas Consult- 
f^Ii^^L^^^^^^'* include initiating service in the 
Little Rock 3ail and aAdnistering public library grants 
for jail progranc, . 

Jean Cbleman Facilitator 
Director 

^ce for Library Service to the Disadvantaged 
«Jcnoan Library Association 
Odcago, Illinois 

Ms, Cblonan has^had extensive experience ir» serving the 
disadv tintag ed. Her prior experiences include Librarian- 
A^mistTBtcr, Bookmobile service for Central ftxxjklyn 
Model at les Program; teacher for Apache Indian children 
and Ulrsnan ^ the Lexinijtcn School for the Deaf. She 
also serves on several national boards including Laubach 
Literacy Intematicnal, 

Catherine Cbok Facilitator 
I\iblic Library Consultant 
Oklahcma Department of Libraries 
Oclahona City, Oklatoaa 

Before casing to Oklahcma, Ms. Oook served as the 
Institutional Omsultant for Florida and Kansas, J5he 
holds various professional positions in professional 
aaoociAtions such as the ALA Librazy Service to Prisoner 
Section Qcttcutive Ctnmittee. 



Presenter 
Resouroe Person 



Phyllis I. Dslton 

lance Library Consultant 
Ua Veg&Sy Nevada 

Before her activities as a Consultant « Mrs. Dslton vms 
Assistant State jLibrarian of OalifoBCTiia. Her mjnerous 
profcssxor^l activities Ificiudc ioBAsr of the ACA/ALA Joint 
Ormuttee cn Institutional Libraries; Piast Oo-President , 
ALA/ASOA; liaison to the FWedcm to Read Fouidation Board 
of T^rustees. She was instrwental in writing the ALA 
standards for' adult corrsctional facilities and jails. 

Joann DigennBro Presenter 
TVuctee Resource Person 

Fairfax Oouity I^lblic Library 
Fairfax, Virginia 

In addition to serving on the Board of TVustees for the 
Fairfax Ctounty Public Library. Ms. DiGennaro is a member 
of the Viz^ginia State Board of Cbrrectiona. 

Dimensions , Inc. Resource People 

Linda Bay ley. Leni Gineenfield. Rynn Nogueira 
Aintin. Texas 

The Dimensions consultants are the authors of the Jail 52 
Library Service Plan ning and Implementation Guide . 

itvoivsd in oonv>etency-based education since 
- As . taff devslopnent specialists for the AdyHt 49 
Uvsl Ptoj«ct. they hive traveled nation-wide 
^^Idinf tsdnioal Msistanos to state education agmcies. 
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Henry Oronnan ftnoscntor 
Research and Demonstration Branch 
U.S. Office of Education 
Washington. D.C. 

Mr. ftrsnnan. as an a*unistrator in the Office of Education, 
has had an interest in correctional librar/ and literacy 
programs for many years. He is also active in various 
professional associations. 

Joan fiodcjard Facilitator 

Branch Librarian 

San Jose Public Library 

San Jose. California 

Joan's concern with library service to prisoners be^an in 
libnary school when she began working on a jail library 
sarvice survey project which has resulted in a printed 
report. Survey of Library Service in local Correctional 
Facilities. Her library gvpwni*fv^ k»c k.^ in p.k1,';:~ 
libraries. 



Gary Hill 
President 
CONtact. Inc. 
Lincoln. NebrasVa 



Speaker 

Resource Person 



Gary originated the U.S. Jaycees' program of involv«ient in 
crimina l justice and as such has worked with more than 1.000 
<x«nec lional facilities. His minerous involvements include 
representative to the Joint Qanmission on Qon^ional 
Manpower and "Dnaining. Director of Public Infomation for 
the ACA and Staff Director of the National Offender Services 
Center. 



Program Ooordinator 



Connie House 
ftx)ject Director 
Improving Jail Library Service Ftoject 
American Library Association 

Chicago. Illinois * ' 

Since 1970 Ms. House has worked in various capacities in 
the criminal justice field. Some of her past experiences 
include Oanpectional Library Otxardinator. Oancnwealth of 
Virginia; Librarian. aAilt prison-, organization of service 
progrms for offenders and staff in various jails, prisons, 
youth facilities, and parole agancies. She i? marixr of 
nuncrois professional associations and >ms be« participat- 
ing in continuing education workshops throughout her 
professional career. 

Ovistine L. Kirby Iteilitator 
Public Library Consultant Pr«s«\tor 
State Library of Florida 
Tallahassee, Horida 

Ms ^ Kir ty was the Jail Service Librarian for Orlando Public 
Litrary pricr to her position with the state library. She 
IS an active member of the ALA Library Service to Prisoners 
Section, and has published a docunent «ititled. Guidelines 
for Library Service to Local J^ls . ' 



John r. Itell 

Assistant Director 

Bexar County Mult Detention Center 

San Antonio, Texas 



Presenter 
Resouroe Berson 



The prpgraoB Dr. Knoll adninisters include Education. 
Litwy. Recreation. Pre-Drployment TV«ining. In-Service 
Staff -nnaining, and Oonimjnity Prognro. In addition, he 
developed the educational progrm at Bexar Oowty, which is 
an innovative nedia-based learning center utilizing video 
and close circuit radio/television, 

Priscilla Linsley Facilitator 
Insittutional Consultant 
New Jersey State Library 
TWnton, New Jersey 

Ma. Linsley is respcr^ible for advisoey and consultation 
services to state» county and municipal institutions. Har 
previous Mf>laymnt includes Ooordinator of Library S«vioes 
for the Garden State School District «nd Libewivi «t the 
CAioational Tasting S«vies, She is t wmib&t of the AOU 



M. Smwye Miller 

Humanist Adninistrator 

Hational DidGMTwnt for the Huranities 

Uishin^on, D.C. 



Presentor 



Or. Killer's interest in correctional library programs — 
IS an outgrowth of his *york with an HD\ progran in Maryland. 
•Tb Say Their Own Wbnl. " 



ft^esentor 



''ichard Miller 
Institutional Consultant 
Missouri State Library 
Jefferson City, Missouri 

Jfr. Miller has been involved in library service to prisoners 
for many years. In his current position he consults with 
local and state facilities in Missouri. 



Speaker 

Itesource Person 



John R. Newhart 
Sheriff 

Chesapeake Sheriff's Office 
Chesapeake, Virginia 

Sheriff Newhart is currently the President of the National 
Jail Association. For the past ten years, he has served 
as Sherif f of Chesapeake. He has been irwwative in the 
field of corrections, introducing the first Paramedics, 
Classification, Educational Work Release and Substance • 
Abuse program s in Virginia jails. 



Presentor 

Resource 

Person 



James C. Partridge 

Specialist, Institutional Library Service 
Maryland State Department of Education 
Baltimore, Maryland 

Since coming to Baltimore in 196S, ftr. Psartridge has had 
varied library experiences, such as Educational Systois 
Division, Litton Systms, MDntgomery County Public Schools, 
Maryland State Libt>ary for the Blind and Physically 
Handicapped. His professional affiliations include ALA 
and ACA. 

Wayne K. Patterson Weaker 
Director of Corrections, Ihdersheriff 
City and County of Denver 
Denver, Colorado 

Before his present position, Hr. Patterson was Warden at 
the Colorado State Penitentiary and Dtecutive Director of 
the Colorado State Department of Paxvle. He is a member 
of the National Oorndssion on Accreditation for Corrections, 
as well as the ACA»s Oomnittee on Technical Assistance 
for Adult Detention. 

linda Robinson Facilitator 
Institutional Librarian Specialist 
(Xjeens Borough I\iblic Library 
Jamaica, New Yoric 

In addition to her present onployment, Ms. Ibbinson is a 
lecturer at the New York OcmMiity Oollege, Institute 
for Older Mults. 

Ned Rollo Presenter 
Ebcccitive Director Resource Person 

Offender Preparation ( £>iiployment , Inc. 
Dallas, Texas 

As a former state and federal prisoner, Hn. Itollo was active 
in the development of an irmate library, art prcgram and 
educational project. Additionally, he has worked as a 
counselor for the Illinois Department of Corrections, teacher 
in penal justice, youth service worker, and manager of the 
exoffender program for the National Alliance of Business 
in Dallas. 



Rhea Joyce Rjbin 
LibiYury Consultant 
NoiTTvin, Oklahoma 



Speaker 
Facilitator 



Ms. Pubin is currently a free lance consultant on institu- 



^ — ---^ wwii^UAbOiii. vni 4J19^2^U* 

Horary services, bibliothcrapy, and services to the 
She ^as worked with many institutionalized popula- 
iince her position as Director of tht Cook County 
frictions Ubraiy ftrjjtct in Chicafp. Her publioations 
incl»i«ie two books and miwoua articlaa in liVmm^ ^ 
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Cd Seidenberg 
Planner 

Texas State Library 
Austin, Tcxau 



Resource Pcrion 



Prior to his prssent position with the state library, Mr. 
Seidenberg served as the Institutional Consultant for the 
Texas State Library. His other former experiences includes 
Librarian, Texas Department of Corrections; Librarian, 
Juvenile Hall, California and library school instructor, 
San Houston State University, Texas. 

Linda Schexnaycre Facilitator 
Faculty Member Presentor 
Di%)oria State Uhiversity 
DifXTria, l^sas 

In 1972 Ms. Schexnaydre helped to initiate service to the 
•nnavis Q3unty Jail, Austin, Texas, Her involvement in the 
Improving Jail Litx>ary Service Project includes consulting 
on the library planning guide and writing the T^winer's 
Oiide. In addition to presently teaching public library 
ocwses and materials selection, also does freelam 
editing and indexing. 

Sandra Scott Facilitator 
Qxrdinator of Library Services 
New Mexico Corrections Division 
Santa Fe, New Mexico 

, Ms. Soott coordinates library service to all N.M. state 
facilities, and directs general and legal litrary service 
at the Penitentiary of New Mexico, Fomerly, she uos 
Institutional Consultant for the New Mexico State Library. 

Qoralie G, Whitsaore and Rebecca E.S. Baoon Resource 
Library Information Specialists People 
National Institute of Oorrections Jail Oaiter 
Boulder* Colorado 

0 

As Inforwation Specialists for the NIC Jail Center, MS. 
Whitemo re a nd Ms. Bacon respond to tecMcal assistance 
and reference requests from anyone working or inter^ted 
in jails and detention centers. 



Bernard Willia _ 
Project Plannif^ Ccnndttee 
Infroving Jail Libroxy Service Project 
Chicago, Illinois 



Speaker 

Resource Person 



While incarcerated in the Virginia penal syston, Jt. 
Williams developed his paraprofessional librarian skills. 
His other library experience includes assistii^ in the 
organization of the first prison library friends group. 
Layout and Design Editor of a library/institutional news- 
magazine, and Library Project Coordinator for Rubicon, 
Inc. As a member of an ACA sponsored drona group, Hr. 
Williams took part in a weekly training program for 
correctional officers. 

Robert L. Vftright Resource Person 

Lecturer 

SLIS, Uiivez^ty of Pittsburgh 
Pittsburgh, Pennsylvania 

hk*. Wright presently teaches in the library school at 
U. of Pittsburgh, bjt in the past has directed tw? Office 
of Education institutes, "Retraining Librarians to Serve 
the Disadvantaged" and "Instit^jte on Urban Infomation 
Needs." He also developed information service at the 
Western Pennsylvania Penitentiary. His public library 
experience was in the D.C, Public Librwy. 

Victor Yipp Speaker 
Assistant Attorney General Resource Bsrson 

State of Illinois 
Chicago, Illinois 

Victor is responsible for defending state officials and 
employees in suits brought by prison inrwtes. FV^s^ntly 
he IS handling several law library access cases including 
a class-action suit out of Stateville Correctional Ganter. 
Herccently settl-sd a lagal access case pertaining to 
another facility, 
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EXHIBITORS 



National Institute on Library Service to Jail Populations 



Alcoholics Anonymous 
468 Park Avenue South 
New York, NY 10016 
Contact: Lois Fisher 



The Fortune Society 
229 Park Avenue South 
New York, NY 10003 



American Coorectional Association 
4321 Hartwick Road, Suite L-'208 
College Park, MD 20740 
Contact: Ron Jackson 



The French & Spanish Book 

Corporation 
115 Fifth Avenue 
New York, NY 10003 

Contact: Emanuel Mollio 



Association of Specialized and 
Cooperative Library Agencies 
American Library Association 
50 East Huron Street 
Chicago, IL 60611 



Interpretive Education 
2306 Winters Drive 
Kalamazoo, MI 49002 

Contact: Philip A. Okun 



The Baker & Taylor Company 

1515 Broadway 

New York, NY 10023 

Contact: Terri Mitchum, School & 
Prblic Library Markets 



The Bilingual Publications Company 
3 966 Broadway (at 66rh Street) 
New York, NY 10023 

Contact: Linda E, Goodman, President 



Perma-Bound Books 
East Vandalia Road 
Jacksonville, IL 62650 
Contact: Dave Pettigrew 



Reading Enrichment Company, Inc. 
A Subsidiary of Prentice-Hall, 

incorporated 
Lackawanna Avenue 
West Paterson, NJ 07424 



Book Lab 
1449 37th Street 
Brooklyn, NY 11218 
Contact: Lou Heitner 



Timbuktu: The Black Peoples 

Bookstore 
2530 South Michigan Avenue 
Chicago, IL 60616 

Contact: Mary Emmra 



CONtact, Inc. West Publishing Company 

P.O. Box 81826 50 West Kellogg Boulevard 

Lincoln, NE 68501 P.O. Box 3526 

Contact: Gary Hill St. Paul, MN 55165 



Criminal Justice Publications, Inc. 
Corrections Magazine 
801 Second Avenue, Suite 1404 
New York, NY 10017 
Q Contact: Louise Franza 

ERJC 5.: 



Contact: R. L. Peterson, 

Sales Coordinator 



APPENDIX E 



PUBLIC INFORMATION ACTIVITIES 



//I - Flier Announcing Institute (Summer, 1979) 
//2 - News Release - July, 1979 

//3 - Conference Promotion Kit (Summer/Fall, 1979) 
//4 - Library and Correctional Conferences Attended 
//5 - News Release - November, 1979 
//6 - Brochure 

//7 - Brochure Distribution 
#8 - Articles & Announcements 
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Improving 

Jail Library 
Service 



APPENDIX E - #1 



an institute 



March 10-12, 1980 



100 librarians, jail personnel and for- 
mer inmates will be selected through 
advance registration to work 
together. . . 

. . . to assess the problems in pro- 
viding jail library service 

. . . vO get specific help on how to in- 
volve library and jail personnel and 
inn^les to plan and provide better 
jail library service 

« . . to learn how to train others to ex- 
pand and improve the library services 
currently beir^g offered in local jails 

The training institute is free, stipends 
will be provided to participants, and 
CEUswill be awarded. 

Sponsor— the Association of 
Specialized and Cooperative Library 
Agencies (ASCLA) of the American 
Library Association 

And— American Correctional 
Association 

National Jail Association 
National Sheriffs' Association 
"^exas Criminal Justice Center 
\ he Fortune Society 

For more Information and an ap- 
plication, contact- 
Connie House, Project Director 
Improving Jail Library Service Project 
American Library Association 
50 E. Huron Street 
Chicago, IL 60611 
312/944-6780 



A Higher Education Act, Title I! B 
w^P^Y^'ainlng Institute 
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APPENDIX E - //2 



News Release: American i Jbrary Assocsatior^ 

Public Information Off.co 
An.erican Library /^.csociniK-'" 
50 Eact HJron Street 

312 ^7H0 

From: Peggy Barber, Director 

Public Information Office 

FOR IMMEDIATE RELEASE July 1979 

A one-year project designed to improve jail library service was launched 
in June, 1979 by the Association of Specialized and Cooperative Library Agencies, 
ASCLA (a division of the American Library Association). 

The project is funded by the U.S. Office of Education under the Hiqher 
Education Act, Title II-B, and will include: a three-day institute, scheduled 
for March 10-12, 1980, Texas Criminal Justice Center, Huntsville, TX; programs 
and booths at the 1979 national conferences of the American Correctional 
Association, National Sheriffs' Association, and the National Jail Association, 
reaching an estimated 500 persons at each conference; a resource file of persons 
and groups librarians, corrections staff, ex-offenders — who could serve 
as subject specialists and speakers; a curriculum puide for developing jail 
library service programs; and a trainers ruide that will assist other aroups 
in replicating the national institute on state and regional levels. 

The project aims to make staff in librarianship, corrections, and related 
fields more aware of the joint responsibility of both public libraries and local 
jails in meeting the library and inform/^tion needs of inmates and jail personnel, 
to increase the number of inmates receiving library services, and to expand a.id 
improve library services currently beino offered in local jails. 

-more- 
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add one--Jail Library Service 



Members of the National Planning Committee are: James t. Black, 
National Jail Association; Marcus Kenter, Texas Criminal Justice Center; 
Billy E. Paine, National Sheriffs' Association; Dr, Dale K. Sechrest, 
American Correctional Association; and Bernard Williams, Fortune Society. 
Librarians serving on the committee are John F. Anderson, Joan Goddard, 
William A. Miles, Richard Miller, Ed Seidenberg, Mamie Warner, and 
Robert L. Wright. Dr. Harris C. McClaskey, Susan B, Madden, and Linda 
Schexnaydre will serve as Curriculum Guide Consultants. Dimensions, an 
Austin, TX group, will develop the curriculum guide under contract with the 
American Library Association; the staff includes Linda Bayley, Leni Greenfield, 
and Flynn Nogueira. 

Connie house, formerly Library Coordinator for the Rehabilitative School 
Authority in Virginia, has joined the ASCLA staff to coordinate project 
activities. For additional information and an application, contact: 
Connie House, Improving Jail Library Service Project, ASCLA, 50 East Huron St., 
Chicago, IL 60611, (312) 944-6780, ext. 313. 

-30- 
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ATTACHMENT E - #3 
Improving Jail Library Service Project 

CONFERENCE PROMOTION KIT 



The numbers below correspond with the numbers on the enclosed materials. 
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1. Flyers and brochures on the Institute Until the brochures are printed 
in October, the flyers will be the major promotion tool. 

Suggested Use : (a) Post flyers on bulletin boards, etc. in major 

traffic areas. 

(b) Try to obtain a central distribution point(s) for 
flyers and brochures. Please be sure to obtain 
permission. For example, exhibit area, registration 
area, professional association membership booth, 
public library membership table, etc. 

(c) In addition to the distribution point(s) or if no 
distribution point is available, identify key 
committee meetings or major programs and have 
flyers available there. 

2. Form requesting more information and an application form I hope you 
have the facilities to reproduce the request form; at other conferences 
it hes proved most helpful in order for individuals to make a speedy 
and easy contact with the project office. To reduce reproduction costs, 
I have placed two forms on one sheet so that they can be cut apart. 

Sugge sted Use : Combine with the flyer or brochure at the distribution 
point(s) or if handed out personally. 

3. Blurb announcing the project and Institute. 

Sugge sted Use : (a) Identify key conference sessions and obtain permission 
~- *~ , to make the announcement. 

(b) Try to get others to help you promote the Institute 
and make copies of the blurb for them. 

(c) Feel free to change the blurb to meet any particular 
needs for the conference you are attending. For 
example, if you have a central distribution point, 
add the location at the conference where attendees 
can obtain further information on the Institute. 

4. Suggested cover letter for the blurb If you distribute the blurb to 
others, you may want to have a short explanation/introductory letter for 
those unfamiliar with the project. The one enclosed is to be used as a 
inodc^l only, for it was distributed at the ACA Congress. 

Sufjgested ]Jse: (a) Identify sessions whicli are likely to have in 

attendance those interested in the project, 
(b) Prepare envelopes for speakers or niodorators and 

distribute tlie blurb pr^or to tlie scheduled meetings. 

5. Correctional conferences ONLY If planning to attend a correctional confer- 
ence, the blurb is worded slightly different. (Only tlie one, library or 
correctional, which applies will be included in your kit for a particular 
conference.) Also, for correctional conference kits there is an additional 
item entitled, "How to Get Into Correctional Conferences," which was compiled 
by the correctional members on the Project Planning Committee. It gives 
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librarians additioriril ideas for successfully promoting the Jail Project 
at correctional conferences. 

6. Library conferences ONLY Since the Jail Project is sponsored by ASCLA, 

. and since ASCLA needs new members, included are ASCLA membership brochures 
to be distributed at the conference. If you think you need more, let 
the project office or the ASCLA office know how many. Thanks for promoting 
ASCLA, too! 

7. Appraisal Form So that the conference kit can be improved for future 
projects engaging in this type of promotion activity, and to help me collect 
information for the project reports to the Office of Education, please 
complete the enclosed appraisal form after you return from the conference. 

Thank you, let the f. -^oject office know if you need anything else and happy 
conference-going! 
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A Higher Education Act, Title IIB Training Institute 

Cosporisored by: American Library Association 

American Correctional Association 
National Jail Association 
National Sheriffs' Association 
Texas Criminal Justice Center 
The Fortune Society 

I would like to receive additional information on and an application fotvn for the 
"Improving Jail Library Service Institute" to be held March 10-12, 1980, Huntsville, Texas 



NAME: 

POSITION: 
ADDRESS: 



PHONE: 

please return request to: Connie House, Project Director 

Improving Jail Library Service Project 
American Library Association 
50 East Huron Street 
Chicago, IL 606n 



IMPROVING JAIL LIBRARY SERVICE 
A Higher Education Act, Title IIB Training Institute 

Cosponcorc<l by: American Library Association 

American Correctional Association 
National Jail Association 
National Sheriffs' Association 
Texas Criminal Justice Center 
The Fortune Society 

I 'do^Ad like to ri.^r.ivc additional uifnrrn'Ztfon on (uul an avvl' cati y^vw for tJ i 
"Improving Jail Library Service Institute" if) bo held March 10-12, 1980, Huntsville, Texas. 

NAME : 



POSITION: 



ADDRL5S: 



ERIC 



vwmi : 

p!ecu:a vctui'n vrqucrA, to: Connie House, Project Director 

Improving Ooil Library Service Project 
American Library Association 
50 East Huron Street 
Yr- Chicago, IL 60611 



For Library Conferences 



« 



One of the more exciting and far-reaching projects to be launched in 
the corrections profession this year is a one-year program designed to 
improve jail library service, sponsored by the American Library Association, 
with a grant from the Office of Education. This project is cosponsored by 
the American Correctional Association, National Jail Association, National 
Sheriffs Association and Fortune Society. 

The project aims to make staff in corrections, 1 i brarianshi p and related 
fields mo e aware of the joint responsibility of both public libraries and 
local jails in meeting the library and information needs of inmates and jail 
personnel . 

One of the highlights of this project will be a three-day institute 
scheduled for March 10-12, 1980, at the Texas Criminal Justice Center in 
Huntsville, Texas. The coordinator for the project is Connie House, formerly 
Library Coordinator for the Rehabilitative School Authority in Virginia. Fo)^ 
more information about improving jail library services and the institute, 
contact Connie House, American Library Association, 50 East Huron Street, 
Chicago, Illinois 60611, or call (312) 944-6780. 
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IMPROVING CORRECTIONAL LIBRARY SERVICES 

One of the more exciling and far-reachiag projects to be ldunc,!ied in 
the corrections profession this year is a one-year program designed to improve 
jail library service, sponsored by the American Library Association, American 
Correctional Association, National Jail Association, National Sheriffs' 
Association, Texas Criminal Justice Center and the Fortune Society. The 
program is possible with a grant from the U. S. Office of Education. 

The project aims to make sta^:f in corrections, 1 ibrar ianship and related 
fields more aware of the joint responsibility of both publi<.' libraries and 
local jails in meeting the library and information needs of inmates and jail 
personnel. Also, library services assist in meeting court mandates and 
complying with accreditation standards. 

One of the highlights of this project will be a three-day training 
institute scheduled for March JO-12, 1980, at the Texas Criminal Justice 
Center in Huntsville, Texas. The director for the project is Connie House, 
fornerly Library Coordimtor for rho RlJi.iIii 1 i tati ve Srh<ml Authoritv in 
Virginia, ^itoraturu on the training institute is available at tho ACA and 



the National Jail Association booths in the exhibit arc.^^ ^^^^C^^^^ 




For more Lnfor.nat L( about improving jail librniy services and the institute, 
contact Connie House, American Library Assoriation, SO E . Huron, Chicago, IL 
^^9^. IJ611, or call (312) 9A4-6780. r. ^ 
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ASSOCIATION OF SPECIALIZED AND COOPERATIVE LIBRARY AGENCIES 

a division of the 

AMERICAN LIBRARY ASSOCIATION 

50 FAST HUROrj STRE:E.T CHICAGO II LiNOIS 60011 i?l2' ^^14 67^0 




August 17, 1979 



Dear ACA Colleague, 

^ As you are probably aware, the ACA, along viLh the American Library Association, 

National Jail Association, National Sheriffs* Association, Texas Criminal Justice 
Center and the Fortune Society, is cosponsoring a one year program designed to 
improve correctional library service. Dale Sechrest, ACA representative on the 
I'^ational Planning Committee for the project, requested I prepare a "blurb" for 
you to use in the promotion of the project daring the Congress. This type of 
dissemination of information is vital for the sur- - of the program. 

Enclosed is the blurb Dale suggested I prepare. When you are participating in 
programs as a speaker, evaluator, moderator or convener, will you try to take 
a few minutes to make an announcement of the jointly sponsored project? Thank 
you very much and I look forward to seeing you during the Congress. 

Cord ia 11 v, 

Connie House, Project Director 
Improving Jail Library Service Project 

CH/bc 
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HOW TO GET INTO CORRECTIONAL CONFERLNCES 



The ideas below were generated in small group work by the correctional 
Planning Committee members in Dallas, Texas. 

1. Have a local contact to guide you at the conference 

a. Join the organization - make a contact 

b. Contact Executive Directors of local associations (list from 
the national organization) 

c. Make your interest known in being informed about the conference, 

2. Distribute materials 



4. Acquire materials 

5. Contact program committees 

6. Emphasize the diversity of library services and new library directions 

7. Prepare a blurb for speakers to use in promoting Llie Institute 



3. 



Go to "new comers lounge" or reception 
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Improving Jail Library Service Project 
CONFERENCE ATTENDANCE APPRAISAL FORM 



Name of Conference Attended: 
Location: 



Number Attending Conference: 



Estimated number of people you reached with information concerning the project 

Below please comment on the materials in the conference kit. ^ere you able to use 
each one? How was each used? Any other comments you may have. 

Flyers and brochures 



Request forms 



Blurb (Did others help promote the institute in this way? How many?) 



Cover letter (If you prepared one, please include a copy) 



"How to Get Into Correctional Conferences" sheet (Was it tielpful? How?) 



Do you hdvp suggestions for im[)roving ttie conference kit? 



Ottier comments; 



Your name: 



ERIC ^^^^"""^ ^^""^^ American Library Association, 50 E. Huron St., Chicago, IL 60611 
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PUBLICITY 

Library and Correctional Conferences 





iiat6 


uoni er ence 


ACCenaed by 


Used 


1 


T..«»^ 1Q7Q 

June, 17/ 7 


American Library Association 


Connie House 


No 






i/allas , iA 


Planning Committee members 




^ • 




American Correctional Association/ 


. Connie House 


No 






National Jail Association 










r niiaaeipnia , i A 






J • 


All Aiio^ 1 Q7 Q 
AUgUSU^ 


raciiic Mortnwest Library Association 


Ald(>n Moberg 


Yes 






DOise, lu 






A 

*♦ • 


Qan^'AmKA^ 1Q7Q 

oepceniDery ly/y 


Nlnetn Annual Texas Jail Aaministration 


Connie House 


No 






Conference 


Linda Bayley 








Huntsville, TX 


Lenj Greenfield 




c 

3 • 


oepcemDer^ ly/y 


Northwest Regional Correctional Education 


Alden Moberg 


Yes 






Association 










baiem, UK 






0 • 


oepC8niDer» I7/7 


Western Correction Association 


Sar 'ra Scott 


Yes 






Albu(]uer(]ue , 






7 


beptembery I7/7 


Missouri Library Association 


Richard Miller 


Yes 






opringiiela , MO 






u 

o* 


September > 1^/^ 


Arizona Library Association 


Jim Morgan 


Yes 






Phoenix , AZ 


Pat Moreno 




Q 


October » 19/9 


Virginia Correctional Association 


Elizabeth Lewis 


Yes 






Hampton, VA 






lU* 


October, 19/9 


Nevada Library Association 


Phyllis Dalton 


Yes 






Elko , ImV 






11* 


October » 19/9 


Washington Library Media Association 


Sue Madden 


No 






Yokima, WA 






12* 


October, 1979 


Minnesota Correctional Association 


Deb Meyer 


Yes 






St. Paul, MN 






13 • 


October, 1979 


Florida Library Association 


Chris Kirby 


Yes 


1 L 


A/«^i-kKA^ 1Q7Q 

uccooer, ±7/7 


National Juvenile DetentJon Association 


Susan Loss 


Yes 






uverxana rarK, i\o 






15. 


October, 1979 


NIC Public Hearings 


Connie House 


Yes 






Chicago, XL 






16. 


November, 1979 


Midwest Federation of Library Associations 


Connie House 


Yes 



Milwaukee, WI 
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Newvs Release: A« i icfv -^.^ \ \ ^' >■ « y Ar'.r'orJ?^?'' " > 



Public Information Office 
Amencan Library Association 
50 East Huron Street 
Chicago. Illinois 60611 
312 944-6780* 



From: Ann Cunniff 

Peggy Barber, Director 
Public Information Office 



JAIL LIBRARY SERVICE INSTITUTE 

A Nat"^nal Institute on Library Service to Jail Populations is scheduled for 
March 9 - 12, 1980, Texas Criminal Justice Center, Sam Houston State University, 
Huntsville, TX. 

The training institute is the first component of the new Improving Jail Library 
Services Project, sponsored by the American Library Association's Association of 
Specialized and Cooperative Library Agencies. The institute will train 100 
participants to develop skills and techniques through a joint-planning, joint 
participation approach, in the design and implementatinn of cooperative jail 
library services at the local, state, and regional levels. The project 
cosponsored by the American Correctional Association, National Jail Association, 
National Sheriffs' Association, Fortune Society and the Texas Criminal Justice 
Center. 

One of the major priorities of the institute is to make staff in 1 ibrarianstii p, 
corrections and related fields more aw.:re of the joint responsibl ity of both public 

libraries and jails in meetinn the library and information needs of inmates and 
jail personnel. Applications from teams composed of two or three library personnel 
and jail staff, or public officials and library trustees, will be Mven first 



FOR K.. 



DIATE RELEASE 



November 1979 



- more - 
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add one: Jail Library Service Institute 



considesation for the institute. 

Individual applicants should represent one or more of the following target 
groups: public library or jail staff involved in or planning to initiate 
library services, corrections and liorary consultants with responsibility for 
jails, trainers and educators in library and correctional fields, correctional 
and library professional association members whose interests related to 
institutional library ser'vices. 

Deadline for applications is December 31, 1979. For more information, and 
an application form, write or call Connie House, Director, Improving Jail 
Library Services Project, American Library Association, 50 East Huron, Chicago, 
IL 60611; (312) 944-^780. 

- 30 - 
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A National Institute 
On Library Service 
To Jail Populations 



Libraries are an important and vital reSv. 'rce in any com- 
munity, and lail communities are no different Prison 
populations and jail staff need information and recreation 
One good way to meet these needs is through jail 
library services 

For several years librarians and jail staff v\/ho want'^cl to 
initiate jail library services didn't knovy/ hovy/ to begin, wrio 
to contact, or what materials were available In an effort 
to teach how to provide better library services to local in- 
stitutions, the Association of Specialized and Cooppralive 
Library Agencies of the Amenran Library Association has 
started a far-rearhing innovative project entitled. Iivp^ov 
mg JafI Library Services But, ihis program isn't just for 
librarians, it s for jailers, social workers, local officials, 
and anyone else who believes jail library services c^v^ 
provide the fran'ifiwork for overall improved educat'i. and 
rehabilitation of inmates and improved jail conditions and 
services 

The first component of the project will be A National In- 
stitute on Library Service to Jail Populations. March 9-12 
1980. Texas Criminal Justice Center. Sam Houston State 
University. Huntsville. Texas 

The Institute will train 100 participants who wtll develop 
skills and techniques through a joint-plannmg. jomt par 
ticipation aoproach. for the design and implemonlai. mi o( 
cooperative jail library services at the local slate <iri'1 
regional levels Selected participants may Inier ^^ffvo as 
trainers and r(^-ource people m state and regional 
replication workshops 
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National Institute on Library Service To 
Jail Populations 

A Higher Education Act, Title IIB Training Institute 
Cosponsors 

American Library Association (pro)ect headquarters) 

American Correctional Association 

National Jail Association 

National Sheriffs* Association 

Fortune Society 

Texas Criminal Justice Center 



Institute Goals 

The Institute is designed to achieve several things over a 
four day period 

• increase the number of inmates receiving library 
services 

• improve the ability of librarians to plan and provide 
appropriate service in cooperation with jail staff, and 
to provide training in cooperative planning, implemen- 
tation, and evaluating jail library services 

• provide a means for jails to comply with library service 
standards and court orders 

• increase support lor public library involvement in jail 
programs 

• provide practitioners and trainers with field tested 
curriculum materials 

• identify current slatus. future trends, model projects, 
needs of jail populations, funding sources 

Criteria For Institute Eligibility 

Another major goal of the Institute is to make staff in 
librarianship. corrections and related iields nnore aware of 
the joint responsibility of both public libraries and jails in 
meeting the library and information needs of inmates and 
jail personnel Teams composed of two or three library 
personnel and jail staff, or public officials and library 
trustees will be given first consideration 



Individual applicants should represent one or more of 
the following target groups 

• public library or jail staff involved in or planning to 
initiate library service 

• correctional and library consultants with rosponsibility 
for jails 

• trainers and educators in library and cor jclional fields 

• correctional and library professional association 
members whose interests relate to mstilulional library 
services 



Inrtitute Information 

• 100 participants will be selected from applicattons and 
letters of intent. 20 alternates will bo designated 

• No degree requirement 

• Continuing Education Certificates will be awarded 

• There will be exhibits of recreational, survival skills, 
re-entry, legal and ABE-GED materials, as well as 
relevant films for previewing 

• Participants are expected to attend all Institute 
sessions 

• Participants will receive a practitioner's manual on 
planning and implementing specialized servtce 
programs 

Expenses 

• ticipanls will be responsible tor travel and living 
penses 

• $45 00 Stipend is available 

• Tiaming is free 

Travel 

Ground tfanr.port^tion from Hou^.ton Inleiconlineula' Aif 
port to hunlsvillo will be provided al regular mlerv t'', on 
Sunday. March 9. and Wednesday afternoon Mar* h ]? 
Participants can contact their respective stalo libi uy 
mstilutional consultant concerning the availability of trav«l 
funds such as LSCA 
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Housing and Meals 

University Hotel, Texas Criminal Justice Center 
Free parking is available 
Single: $12.50 Double (per person) $8 75 
Master Charge and Visa Cards accepted 
Group meals are available at the Institute 
Breakfast-$3 00. Lunch-$4 00. Dinner-$6 OJ 
Participants nnay also eat on cannpus 
Daadlinas 

Deadline for application Decennber 31. 1979 
Final selection of participants January 25. 1980 

Schedule of Events 

Marcn 9 
Arrival 
Registration 

Reception and Keynote Speaker 
March 10-12 

Speakers, panels, small group work on topics such as 
» how to start or expand service 

• court orders and standards 

• how to get $$$$ 

• benefits of service to jails, libraries, inmates 

• resources in your state or region 

• legal services 

• security and the institution environment 

• alternative modes of service 

• needs assessments and surveys 

• staff services 

• cooperative policy setting 

• problem identification and solving with correctional 
and library personnel and inmates 

• re-entry and coping skiHs materials and services 

• and much more 
March 1 2 noon 

Presentation of Certificates 
Adjournment 
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Resource People 

Nat Caldwell 

Corrections Program Specialist 
NIC Jail Center 
Colorado 

Susan Loss 

Institutional Consultant 
Colorado State Library 
Colorado 

Anthony James Deipopolo. Sr 
Professor 

Administration o\ JiiStico 

Northern Virginia Community College 

Virginia 

Texas Department of Corrections 
inmate groups 



Rhea Rubm 

Consultant 

Oklahoma 



Jack Heard 
Shenll 

Harris County 
Texas 
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Project Planning Committee 

John F Anderson lucsr^n Pubhc L>brar\ 

James T Black Nntionai JaO Assoaafton 

Joan Goddard San ./ose Public i fbrary 

Muriel Howick Northern !llinot% University 

Mnrcus Kentc^ . Tf?xas Crim>nat Justice Ctvifc^ 

Susan B Madd'^n Kng County bbrary Systo'^^ 

Harris McClaskoy University of Mmncsota 

William A Milos Puff <ifo and Ene County PuNic i't rjry 

Richard Miller. Missouri State Library 

Peggy O DonneM Arvencan Library Association 

Billy E Pain-? National Sheriffs Association 

Linda Schcxnaydr^. fn^poria State Univc^sit^ 

Dale K Sechrost Amenc^in Cof-ectional A-^SOc> i*vn 

Ed Sptdenbera Texa'-. State Library 

Mnrnie Warnpr Mac'-achusetts Board of ; brary ^'or^ir^i ^^ ono' 

Bernard Williams f^yfune Society 

Robert L WtiQh! University of Pitf^^burgh 

Sandra Cooper Proicct "^taff American iibrar) A', ^^^c 

Connie House Proiect Staf* American Library Av -^c^i' 
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APPENDIX E - //7 
BROCHURE DISTRIBUTION 



Project Office Distribution 

Individuals requesting applications 
Public libraries with budgets over $10,000 
County and Regional libraries 
State library institutional consultants 

ALA/ASCLA/Library Services to Prisoners' Section (LSP) membership 
State correctional planning agencies 

American Correctional Association (ACA) affiliates and chapters 

ACA/ALA Institutional Library Committee 

ACA Committee on Acer eaitat ion 

State sheriffs* associations 

State jail inspection program directors 

National Jail Association membership 

National Jail Managers Association membership 

ALA/ASCLA/LSP Jail Resolution Committee 

Library Science schools 

Criminal justice schools 

Criminal Justice periodicals 

Library periodicals 
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ARTICLES & ANNOUNCEMENTS 
NATIONAL INSTITUTE ON LIBRARY SERVICES TO JAIL POPULATIONS 

Preliminary Articles & Announcements 
Criminal Justice Publications : 

Criminal Justice Newsletter . (Published by the National Council on Crime 
and Delinquency.) September 24, 1979. 

On the Line . (American Correctional Association newsletter.) January, 1980. 

Library Publications : 

American Libraries . June, 1979 . 
Catholic Library World . November, 1979 . 

Channel DLS . (Wisconsin Division for Library Services Newsletter.) 
Nov. 5, 1979. 

Currents . (Massachusetts Board of Library Commissioners Newsletter.) 
September, 1979. 

Florida Libraries . March-April , 1980. 

Institutional Services Quarterly . (Wisconsin Reference & Loan Library.) 
January-March. 1979. 

Interface . (ASCLA Newsletter.) Fall, 1979. 

Keystone , (Newsletter published by the Florida State Library.) Aug-st, 1979. 
LJ/SLJ Hotline . October 29, 1979. 

Library Communique . (Louisiana State Library Newsletter.) September 30, 1979 

Library Journal . January 15, 1980. 

MPLA Newsletter . October, 1979. 

The Public Library Trustee . November, 1979. 

SCRLC Reports . (A Newsletter of the South Central Research Library Council.) 
July/August, 1979. 

Watermark. (Oregon State Library Newsletter.) July, August, 1979. 
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Other Publications: 



Press time , (Journal of the American Newspaper Publishers Association.) 
November, 1979. 

The Written Word , (Newsletter of literacy project of the American 
Association of Advertising Agencies.) October, 1979. 

Publications with Reports of National Institute 

Keystone . (Newsletter of the Florida State Library.) April/May, 1980. 
Issue is devoted to reports on the National Institute by participants 
from Florida. 

Newsletter; Coalition to Restore Quality Library Service . May , 1980 . 
Report on National Institute and California follow-up activities by 
institute participant. 

Oregon Library News . April, 1980. 
Brief report on National Institute. 

West Virginia Libraries . Sumiuer, 1980. 

Report on the National Institute by institute participant. 
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PLANNING COMMITTEE 
IMPROVING JAIL LIBRARY SERVICE PROJECT 



CORRECTIONS 

James T. Black (President, National Jail Association) 

Security Officer 

D. C. Department of Corrections 

Room 1106. 614 H Street, N.W. 

Jashington, D.C. 20001 

Office: (202) 727-3734 or 3735 



Judy Glass, Counselor (The Fortune Society) 
The Fortune Society 
229 Park Avenue South 
New York, NY i0003 



Marcus Kenter (Texas Criminal Justice Center) 
Elkins Lake Box 138 
Huntsville, Texas 

Office: (713) 295-6211 ext. 1693 

Home: (713) 291-2348 



Billy E. Paine (National Sheriffs Associatiji) 
(Sheriff of Hardin County, TX) 
P.O. Box 516 
Kountse, TX 77625 

Office: (713) 246-3441 

Home: (713) 385-3119 

Dr. Dale K. Sechrest (American Correctional Association) 
Director 

Correctional Standards Program 
American Correctional Association 
41 4321 Hartwick Road, Suite L-208 
College Park, MD 20740 

Office: (301) 277-4311 

Home: (301) 948-2488 



Bernard Williams (exoffender) 
906 S. Humphrey, //I 
Oak Park, XL 60304 
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LIBRARIES 



John F. Anderson (Public Library Association) 
Director 

Tucson Public Library 
Administrative Offices 
P.O. Box 27470 
Tucson, AZ 85726 

Office: (602) 7V1-4391 

Home: (602) 297-3805 



Joan Goddard (LSPS Surv^.y on Library Service to Local Institutions Committee) 
1171 West Latimer 
Campbell, CA 95008 

Office: (408) 277-4890 

Home: (408) 374-4697 



William A. Miles 

Assistant Deputy Director 

Buffalo and Erie County Public Library 

Lafayette Square 

Buffalo, NY 14203 

Office: (716) 856-7525 ext. 216 or 261 

Home: (716) 836-8284 



Richard Miller (LSPS Service to Local Jails Resolution Committee) 
Coordinator of Development of Special Library Service 
Missouri State Library 
P.O. Box 387 

Jefferson City, MO 65102 



Ed Seidenberg 

Consultant 

Texas State Library 

Box 12927 

Austin, TX 78711 

Office: (512) 475-119 
Home: (512) 472-5961 



Marnie Warner 
Consultant on Outreach 

Massachusetts Board of Library Commissioners 
648 Beacon Street 
Boston, MA 02215 

Office: (617) 267-9400 ext. 58 



Robert L. Wright 
5501 Howe Street 
Pittsburgh, PA 15232 
O Office: (412) 624-5234 

ERJC Home: (412) 681-4145 



CURRICULUM GUIDE CONSULTANTS 



Dr. Harris C, McClaskey 

(Associate Professor, Library School, 

University of Minnesota) 

1429 East River Road 

Minneapolis, MN 55414 

Office: (612) 373-5993 
(612) 373-3100 

Home: (612) 335-3389 



Susan B. Madden 
Coordinator of YA Services 
King County Library System 
300 - 8th Avenue North 
Seattle, WA 98109 

Office: (206) 344-7455 
Home: (206) 782-4494 



Linda Schexnaydre (author of Trainer's Guide ) 
School of Library Science 
Emporia State University 
Emporia, KS 66801 

Office: (316) 343-1200 ext. 233 or 203 

Home: (316) 343-6953 



DIMENSIONS STAFF (authors of curriculum guide) 

Linda Bayley 
2405 Dip Cove 
Austin, TX 78704 

Home: (512) 443-8286 

Leni Greenfield 
6108 Janey Drive 
Austin, TX 78731 

Home: (512) 454-9962 

Flynn Nogueira 
(Dimensions) 
3403 Bridle Path 
Austin, TX 78703 

Homo: (512) 476-4667 



EVALUATORS 

Peggy O'Donnell (Training) 

American Library Association 

50 East Huron Street 

Chicago, IL 60611 

Office: (312) 944-6780 ext. 229 
Home: (312) 528-0159 
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EVALUATORS (cont.) 



Muriel M, Howick (Curriculum Guide) 

1340 Chestnut Avenue 

Wilmette, XL 60091 

Office: (815) 753-1442 
Home: (312) 256-5197 



U, S. OFFICE OF EDUCATION - PROJECT OFFICERS 
Frank A, Stevens (Training Component) 

Chief, Library Education & Postsecondary Resources Branch 

Division of Library Programs 

Office of Libraries and Learning Resources 

U. S, Office of Education - ATTN: Room 3622, ROB //3 

7th and D Streets, S.W. 

Washington, D.C. 20202 

Office: (202) 245-9530 
(202) 245-9801 



Henry Drennan (Curriculum Materials Component) 

Research and Demonstration Branch 

Office of Libraries and Learning Resources 

S. Office of Education - ROB #3 
7th and D Streets, S.W. 
Washington, D.C. 20202 

Office: (202) 245-2994 



PROJECT STAFF 

Connie House, Project Director 
American Library Association 
50 East Huron Street 
Chicago, IL 60611 

Office: (312) 944-6780 ext. 313 

Sandra M. Cooper, ASCLA Executive Secretary 
American Library Association 
50 East Huron Street 
Chicago, IL 60611 

Office: (312) 944-6780 ext. 309 
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NATIONAL INSTirUTE ON LIBRARY SERVICE TO JAIL POPULATIONS 
Profile of Applicants 

TXymL APPLICANTS: 170 

(IXX5RAPHIC DISTRIBUTICW: 83 states, Washington D. C, 2 territories 

STATES NOT REPRESENTED: Alaska, Delaware, Idaho, Iowa, Montana, North Dakota, Rhode Island, 

South Carolina, South Dakota, Tennessee, Vermont, Wyoming 

TCymL NUMBER TEAMS: 45 
TOTAL lEAM MEMBERS: 113 

TEAM (SXDGRAPHIC DISTRIBUTIC»J: 26 states, 2 territories 

TEAM OOMPOSmOJ: 2 manber te J - 33 

3 nannber teams - 6 

4 motiber teams - 6 

5 member teams - 1 

TOTAL LIBRARIANS: 116 



TOTAL OORRECnC^^ PERSONNEL: 4 A 



TOTAL OTHER PERSONNEL: 10 

♦SEP^TCE AREAS: local facilities - 

state facilities - 28 

federal facilities - 6 

youth services - 25 

all - 25 



LIBRARY PERSONNEL: Prior experience - lOO 

No experience - 16 

*Eitployed by: Local public - 63 

Regional/System - 12 

Jounty/City jail - 11 

Sta'ce - 28 

Federal - 2 

*Scrvice Fmction: Public outreach - 66 

Volunteer services - 3 



Administrative/supervisory - 29 
Trustee - 1 
Legal services - 20 

Educational services - 10 

State library - 16 

State facility - 12 

Federal facility - 3 
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OOP.^TIONAL PERSONNEL.: 



Prior experience - 18 
No experience - 11 



*£lTployed by: Local - 20 
State - 9 
Irfederal • 4 

*Service function: Security officer - 6 

Acininistrative officer 
Inmate services - 20 
Planner - 6 
Trainer - 6 



OTHER PERSONNEL: 



**AVERAa: DAILY POPULATION: 



Prior experience - 4 
No experience - 3 



10-30 

31-50 

51-70 

71-100 ■ 

101-150 

151-300 

301-400 

401-500 

500-1000 

lOGO plus 



12 
5 
10 
17 
12 
24 

i: 

9 

13 
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OTHER PROFILE INFO: Type of service (rotating collection, bookmobile, in-house library) - 

The type of service was not always discvissed in the letter of 
intent, but for those viho did describe their service, the greater 
percentage vfork either full ti'.ie or part time in in-house libraries. 



* This data may not be oonpletely accurate because it was not ■required information on 
the application form. It was taken by analyzing the letters of intent. For most 
applicants this ijiformation was easily identified, but wi\h a nixnber of applications 
this type of information was oon ading or not included. 

** Does not reflect a ooirpletely accureate ADP of facilities represented. (1) Sane 
people did not fill in the information, (2) various applicants serve seveial 
facilities and gave only a total ACP for all facilities. It should be noted that 
hKJ'L question was inarplioable for all consultants and plannijrs. 



APPENDIX G - //2 

NEEDS /EXPECTATIONS IDENTIFIED BY APPLICANTS 
First Level of Priority Needs 

1. Expand or improve present service 

2. Conununicate with others in field 

3. Funding resources (for continuation or expansion of services) 

4. Materials selection to meet inmate needs/interests 

5. Identifying needs/interests 

6. Better cooperation in jail with staff and inmates 
?• Effective publicity - community, jail, inmates 

8. Legal services 

9. Standards for jails 

10. Reentry services 

11. Educational services 

12. Local, state, national resources available 

Second Level of Needs 
ABC'S of jail service 

Consulting/offering technical assistance to field 
Trends/recent developments and materials 
Alternative programs i.e. media, games, etc. 
Planning for new jaJl facility 

T hird Level of Needs 

Lack of inmate access to services and materials 
Court orders - legal responsibilities 
Staff needs 
Evaluation mathods 
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APPENDIX G - #3 

NATIONAL INSTITUTE ON LIBRARY SERVICE TO JAIL POPULATIONS 



Training Objectives 



After participation in the three-day National Institute on Library Service 
to Jail Populations, the library and correctional participants will be able 
to: 

I. identify the pros and cons of various service options for expanding 

their programs based on the needs within the facility and the resources 
available to them. 

UOTES' Jn ondoA to plan {^ox optioyUi and 

zi(^zcti\jQZy pxoducz 62AVAJiQ>6 poAtLc ipanjU 

Yiddd to be cmx/ia ctnXain in{^onmaZion. 

A. cite people, organizations or agencies they can contact for assistance in 
expanding their services. 

UOTES: Becaa6e 0|$ va^u6 con4itAaA.nt6, badgti, 

6ta{^{^ing, 6uppoKt, tlizy n^^Jd to knoio po66iblz 
^Q>6ouAct6 b^OKZ planning (^OK zxpandzd 6QAvicQ>^. 

1. cite at least two resources, other than participants, from 
whom they can request technical assistance, 

UOTES: Within thtOi kno\JOltdgt oi ^2^ou/icQ^ 

thzy aJUo mzd to l2.an.n i^ho to contact 
l$o/L oM^iJitancc {)] in the planning 
pKOCQ^'d, and (2) {^o^ p^oblm. 

2. discuss other participants' programs and the possibility of 
incorporating similar programs into their own, 

UOTES'- OthoA poJvUcipantM can o{^{^£A technical 
cU6li>tancc. One the fae^t methods to 
laoAn 0|$ ^QjotutLc option/^ I alt Vinati\J2M 
io^ delivery {^^om othtn^^ VUat and 
QAAo^ 2xp2J'J.(inc2M . kUo , commanicotio n 
iA)iXh oth2A4> in the ^ioJid ih one oi the 
top pnxoKitij cxpcctjjition^ oi panXicipa>it6 . 

B. plan services to assist the facility in the application of state 
and national jail standards. 

UOTES: Thil AJi a good, ^otiA p^o^^QJi^io^xal approach 
to 6eJtccting options of^ 4CAu^ce. It >u 
bcnc{^icMil to the jail and thoAcio^c, inc^^aid^ 
^tai{^ coopoAotion lokich may have the long- 
^ngc eiJiJeci 0|J additional Eidg2t aZZocation/^l 

C. select a variety of formats of materials to better meet the needs 
and interests of inmates, and discuss the pros and cons of each. 

UOTES: Kit<iA the initiat planning pioce^4>, choo6ing 
the option and >^e^0(4Ace^, one miut knou) hou) 
to engage eHectively in p^oblem-^iOlving mXh 
hecoAJXy on va/UoiU {^onmatu^. 

D. identify various modes of delivery for thei/ services within the 
the defined barriers and limitations of their facilities. 

UOTES: One miut de{^ine the b(WUu, but not bate the t2AvicQ>6 
on the bovUm. Jt may be pottible to change ba/iAioA^/ 
Q JlmA^tationM i^ 6e^vice u> iMcll- planned. Thue ^en^vic^^ 

i^^iU be a bene{^iX to inmates and the jcUt. 
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E. identify techniques for assessing the library needs and interests 
of inmates and staff on a continuing basis. 

WOTES: Acadmicatty a weecU cu^^umz^it should 

come {^iut, but in iyiituiting new option6 
[and a new le/ivice] , one. can not alwaijh 
KeZy on tht Ke^atU ion. the. total dzii^vitlon 
oi the. 6eAvic(L and mateAiat6. Hany tanejb 
thz pat/ion^ [imate>(^ and ^^ta^i) do not have, 
the, pnJ^oK kno\^lzdQZ o^ the. po^^ibUJXie^ ^on 
6eAvict6, Thty may knoijo thzin Kieect6, biU thty 
iWi oat the. 6a/ive,y based on thzin knouoledge, 
and attitxide^ oi tibfuuiie^ in gzneAol, On the. 
othoA hand, i^ pne^znt 4>eAvice, l6 popuian, and 
i^eZt tucd, a ne.e.dji od^mw^ent caw fae KeZLtd 
on to a QfiejvteA e,xXe,nt in the, ivUXijOit pPjanninQ 
p^oceA4. The. a64eA4meat i^ a good zvaZuation 
tool 6eAvict6, at i^ell a6 a good PR tool 
iMith imate^ . 

II. discuss techniques in solving or preventing internal problems created 
by lack of cooperation, interest and understanding from correctional 
staff (for librarian) or from librarians (for correctional staff) 
or from innates (for both). 

hiOTES: The, bt6t plan6 and idejcu> axe. no good uxithouut 
the, lupponZ 0^ itaii and tue. by imateJ^. 

A. discuss service possibilities for supporting the various components 
within their facilities. 

hlOTES: A conjie,cjtioyial tibnoKy ^hoixM be, a poAt 
0(5 the, total institution. ThoJie, axe, many 
po66ibAjUytiej> ion 6uppoHX 4>eAvice/i ^o-i othoA 
institutional components, Hot QYily is this 
be,neiicAjal ion tkz facility, but aiso aX 
l6 one 0(5 the, best my^ to gatn ^taii coopeAjxtion 
add xespzct. 

B. engage effectively in group planning activities and problem solving 
that includes correctional staff, librarians and inmates. 

WOTES; It is vital to ImAn /loto to ijoonk e,iie,ctivtty 

togeXhe/i because tkt.j all have, to "live,^* togeXheA. 
TheAe, loitl be, pxobtem-4>otving 4^itaations throughout 
the, institute.. 

III. discuss methods of obtaining public support of the jail program. 

WOTES: 7^ the, ItbKoAy pnognm halp^ incAOMSe. puoLic 
suppoAt, the jail faene(5>Lti, and the. HhnxxAy 
P'Xogn,af(\ gains a higheA p^tontty loith jail 
6taa. Also, ii theAe. is public ^upponX, iX 
can fae ejxsizA to expand leAvices. BUT, \vist^ 
e,veAyone, ^n^ide, nttds to fenow; hoijo to zxAst 
beXteA togethoAl 

IV. cite sources of funds on the local, state and national level that might be 
used to initiate or expand jail library service, and identify who they would 
contact about the availability of the^e funds. 

WOTES: Although it is ntces^axy to liava iniomation on 
funding this is the, last obje,cting faecotue o(5 the, 
KejaliXi'>A. TheAe. is not alot oi mone.y available, i^'^ 
Q jail tibnxviy ^eAvices. The, quality o^ libxoAy 4>eAvices 

ERIC nja.ise,d in ondoA to ^^deseAve," moxe, doUans. 
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NATIONAL INSTITUTE ON LIBRAR\ SERVICE TO JAIL POPUUTIOLS 

March 9-12, 1980 

Texas Criminal Justice Center 
Sam Houston State University 
Kuntsville , Texas 

TRAINING DESIGN 



SATURDAY,, >L\RCH 8 

3:00-6 :OOPM Small Group Facilitators orientation and training 

session. (This meeting is for facilitators only.) 

SUNDAY > MARCH 9 

9:00-12:00 Continue smnll p;roup facilitators training session. 



1:00-4:00 



Project staff, conference speakers, trainers, sirall group 
resource people and evaluator briefing session. 



4:00-5:00 



Contributors briefing session. 



1:00-5:00 



Varticipa'^t registration 



Hotel Lobbv 



Packets lor participants will includo matori.jls pertaLning 
to their respective states vie. jail standards, resource 
lists). Tlie Jail Library Planning and I mplen ientat-ion 
Guide will be lianded out with a cover note' which incl'ides 
reading; assii^nments for each day's activities. 



2:00-6:00 



6:30 



7:30-7:40 



7:40-8:00 
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Tours of Criminal Justice Center 

30 mxnute jours to familiarize participants with 
the facility. 

Dinner 

SESSION I 'line Jail and Ilie Library 
Welcome 

Marcus Kenter, Coordinator of Continuing Lducntiun 
Texas Criminal Justice Center 

Improving; Jail Library Service Project 

Connie House, Project Director 
American Library Associat-iou 
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Hotel Lobby 

I 

i 

Hotel Concourse 
Hotel Concourse 
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Sundav , con t: i nued 
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15; b ues 



Opening Addresses 
8:00-8.30 "Overvieu of the Jail - Irenes and Issue^>' 

Sherifi John R. NevvharL, NJA ProsidenL 
Chescnpeake Slierifr's Offict? 
Chesapoako , V j rt^ i n i r\ 

8:30-9:00 "Overview of Jail Library Service - Trends and 

Rhea Rubin, Library Consul Lant 
Norman, Oklahoma 

Each sacaker will identiry trends nul i^'.siu-; in liLs/her 
rcspcccivo fields. "Sojutions" will not ho (>rrcrc(l 
becau-:e pariiclpants will explore their ok'H aUomaLivos 
in later training sessions. 

handout iiiaterials will be explained al rol..'v<int poinL-.. 

Closing Remarks 
9:00-0:15 Training Institute Overview 

Nate Caldwell, Corrections Pro^;ram Special isL 
National fnstitute of Corrections Jail Cont^»r 
Boulder, Colorado 



MONDAY, MARCH 10 

7-00 Breakfast n . i 

hotel Concouriio 

8:00-8:10 Opening, i:. 'narks 

h'pper \ud Ltorium 

8:10-8:25 Jail Libr.^.rv IManninj: and i nip J fmen ta t ion ^;uitle 

Linda S( he::navdre , Facn j l , /k^mber 
Sciiool of Library Srionct- 
Lin])oria State Universily 
r.inpor i a , K.insas 

Over, ill inirui^uct ion of t*ne Guide tuul Jt^siriplion 
o1 ir<. intonL, tar^^ot UKlienco and use Unrjtu' the 
Lra 1 1 i \-\y . 

8:25-*''.: 33 i!vn! nation f'lMiPionts 

F'er.r> O'l.onnol 1 , Prnio( t Lvaluator 
Amo ^ 1 L a n L i h r a r v A s s c i a t i o n 



R:35-9:A5 Small r.rono Oriontation Mcetin.;:. Assi:;nod Kooms 

Par L i o i 'Mnt will bo assirjiotl to .-^inail j'.rcnips 
accordin;: to ihoir averajHj d.iLly populations, 10-3C 
50-100, 100-600, r,00 pins. Tliese initial Meetings will 
include i n t rockict ions , brief oriontation on planned 
r,roup proross and the ^^roup's identification of trends 
isMies v'h M h will liu rupwiMod to the lar;s« i:r(uip latter. 

In ordor to dove lf)p colics i voness and fac i iitato ;;rc'ip 
work, oaoh 'unaU i;roup and facilitator will sit Lo[;.ther 
in all ^-icssions in the auditorium. 

ERJClO:15 Coffee Break 

m^m ""'^'^ 85 J Room 208-09 
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10:15-10:30 Brief report on the trends an 1 i-^,suos idL*.:Li f Iivi in sn>aM Tppor Auditorium 

group orientation, and comparison vith trend'. ,tf»d isslk's 
from eveninp, be I ore. 

SESSION [J Our Patrons Sp eak 

This ir, the OmIv day UK' inmates will be present to 
servo as resource people. 



"An Inside XLcw: P^nrs and The bibrarv" 
10:30-11:10 Bernard U'illians, Project PLinning CornnitteL' 

Chicago, i 11 inois 

Exof fender will give an overview of needed services. In 
relati If; sune of the trends and issaoc; id<MiLM"icd ii. 
the opjninp, addresses, this speaker v;j]L ooinmenL on 
aspects of service thu library usually does not provide. 

Handout materials and relevant exhi b i t will bo pointed out. 

11:10-12:00 Small i^ronp \;ork - r,yoi:ps vill be inst nuM'od to ronii^ile 

a shoT•^ 1 [ ::• L o^ nijcstions 'n order to roTidut t \'c']"^a} 
intorviei/s (one inL-thod of a'r-;c\ssing inforiTiat l« i and 
reading nct-d-;). V.nvh pjoup will interviov at Uast ? 
inmate or e/ofrendt^r re sour re people. 

12:00-1:00 Lnnrh Hot.-l Cloncour^e 

1:00-1:30 "Assessing Librar\ and Fn ri>rma t ion Needs" Upper Audil<M*ium 

ChristiUL L. I'irbv, Public Library Consultant. 
State b ] b r a r \ o f P 1 or i d a 
Ta I L abas see , P I or i da 

Spealus- \ }>resent tiic needs for and pros and rons 
of iuLiM^'st survov'^, wiiile util^'riinr, HKipter 3 of 
the 'tiiidi^, DoruM'al rortmiMits \/i 1 i ^nciirp^n itc i a um' t i on 
i n Cliap let' 7 , a 1 so . 

The c^ptioaal eveninp, activity for 'luesd.r.' i i 1 I'e 
annonnrt d . 



SESSION 11 \ Pov^binr at Service Prevranv; Upper \Md i t^^r i ur.i 

Each present al ion will be a 10-13 minute talk on 
onj of Die pror.rairs participants identiiied 
in th.jir priorify training; needs. Presenters 
will ( ever the ] u^' I i f i( a t i on of the ^^'rviee, 
pros .md tons, and possibic^ iit^thods o\ i^rodn.' i n)\ 

the sc^rviee. I'a r t i c i paul s wil 1 write thf^ir questions f r each 
of the jw"(M'rai;)s deMri!)ed b) p rc^sen t r > . 

liantlout i,;ateri<ils and reK'vant exhibits v;il] be pointed out. 

1:30-1:50 PvCen try Services 

Ned i\o 11 o , P::ectu i ve 1) i riii t cm* 

Offender Prej\ir,it ion L l^iip 1 eynient , Inc. 

Dallas, Texas 
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Moncay/ continued 



1'50-2'15 Educational Services 

Jolin Knoll, AssisttinL Direi'toi of AlIuIl Hi* im i i o--. 
Bexar County Adult DetcuLion Center 
San Antonio, Texas 

2:15-2:35 Staff Services 

Richard Miller, Institutional ConsalLant 
Missouri Stale Library 
Jefferson City, Missouri 

2:35-3:00 ^^8^^^ Services 

Victor Vi])]^, Astjistant Attorney General 
State of 111 inois 
Chicago, Illinois 

Speaker will cover court decisions affectiup'. 
jails, Lhe responsibilicy to provide Icral '-.ervico, the 
advocacy role of the librarian and possible methods of 
deliveriup, the service. 

3:00-3:30 Coffee Break Roon 208-09 

Part i cipanLs' v/rittien questions will be collected. Trainers 
weed Lliroue.h to eliininate duplicates. K.ieh I'aci 1 L tator 
takes cMK'sLions for following small ^;roUii vork activity. 

3:30-4:00 Small Group Work - Kach Rroup will be assi<^ned a service 

proj'.ram. The questions from participants will hr 
prioriti/ec! for presenting, to the resource speal:eis, 

4:00-4:30 Question and .nisver session 

4:30-6:00 SESSION IV Problems We Face 



Siral 1 Group Uorl: - K.ich ?^roup will participate in Assij^Mied Rooms 

identify J aj; antl solving typical problems (ie. censorship 
questions, l.'uV of staff coo]>eration , legal i^;sues, etc.) 
Portions of th»* Guide uhicii relate to problcMs cuul issues 
vlII be used* for example chapters 6 & 7. 

Tlie first two tivLties in the action planniiv.'. \;c»i ksheel 
will be utilized, "p^'o^^i^i^ identification" .ind "ideal 
solution." Participants vm J 1 become somewliat familiar 
with the planning, process and worksheets to he used later 
when writinf^, their o\m actiOii plans. 

Tlie results of each group al'ti^'itv will *ho poiued in 
Room 208-09 so that each problem discussed an-l solution 
re.iciied will he av«iilable to all participants. 

6:30 Dinner Hotel Concourse 

7; 30 Oebriefiiir ^.L»s«u*nn tor trainers. 
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TUESDAY, MARCH 11 

7:00 Breakfast Hotel Concourse 

Si^SSlON V Support For Your i'rogram Upper Auditorium 

Local, slate and national resources ^ or p^Qg^-^n^s ^ 

funding and teclmical assistance will be inx'soiiled. 

Witli the exception of "Hustling," all short presLntations will 

give an ovlm'vIcw of the types of ro.ourcwir available. 

Part Lcipaiits will jot down their questions as presentations 
are givcMi. 

8:00-8:10 Opening Remarks Upper Auditorium 

8:10-9:10 ^'Hustling" 

Gary Hill, President 
LiONtact, Inc. 
Lincol n , Ni:hra^ka 

A large ^',roup work session on utili/.in:; local resource's. 



9:10-9:25 



9:25-9:40 



The County Scene 
.Joann DL(.cn;uiro 

Fairfax County I'ublie Library Board of Trustees 
Virginia State Ikvird of c:orrections 
Falls Chruch, Virginia 

State Library .\j;e n c i cs 

JaTT.cs C, I'.'irtr idgc , dr., Si)eciaLi-,t 
Tnstituli on .i 1 Lib ra ry Se rv ice 
?!ary]and Stale Depart iiien t of Education 
Baltimore, Maryland 

c).4Q-]^Q.QQ State Educational Agencies 

John Knoll, Assistant lUrector of Adult ULaeiition 
Bexar County Adult uetent ioM Center 
San Ant oi: Lo , 1\' xas 

10:00-10:30 Coffee Drc.il Hooin 208-09 



10:30-10:40 National Endin-avnt for th- Ihm.uiiLics \n -M i nr-r .,n, 

M. Sa.)n//c' Miller, Ih.ranist >\dnun i s t r.il o r ^''^ Auduoriun 

National FauJov;niont for the Humanities 
Wasliing,ton , D.(J. 

10:A0-10:5f} Office of IflncilLcni 

Menry LrcMin'Mi, Uesi'arch and Demonstration ImmucIi 
U.S. Of f i ce o f Educat inn 
Washing,tor» , D .C . 

10:50-11:00 National Mislitute of Corrections Jail Center 

Nate (^aldv'jcll, ("or ^cc t Lon*. Pi'oj^rani Spec i.i 1 i ^. I 
NIC Ja I 1 Center 
Boulder, Colorado 



O -11: JO Question and Answt^r Session 
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Tuesday, continued 



11:30-12:00 



12:00-1:^0 



Action Plannii^j; 

Nate Caldwell, Corrections Prop,ram Spori.ilf^t 
NIC Jail Center 
Boulder, Colorado 

Lunch 



Hotel Concourse 



1:00-3:00 
3:00-3:30 
3:30-5:00 
6:00 

7:00-8:3" 



Small Croup VJo rk - Action Planning 
Coffee Break 

Small Crou[^ '-/ork - Action Planning 
Dinner - Tex<is Night 



Optional AcLivltles 

Informal Consultation and Technical Assistance 

Trainers, consultants and resource people 
will be available tio par tiicipants . 

Your Interest Survey 

Resource people will assist participants who 
\;ant: Lo wrlLc survey ins t: r union tis for thrjr 
f ac L 1 i 1. i (js . 



Assi gned Rooms 

Room 208-09 

Assigned Rooir.s 

Goree Unit, Texas 
Department of 
Corrections 

Goree Clubhouse 



8:30 



Debriefing session for L miners. 



WEDNESDAY, MARCH 1? 

7:00 Breakfast ^lo^^^ Concourse 

SESSION VJ The Future ^VP^^ Auditorium 

3:00-8:20 Opening Remarks 

Summaty cf^inments on previous day's aclivitles 

8:20-8:50 "Standards and Acc rerl i tat i on" 

Wayne Patterson, Director of Corrections and Undersheriff 
Denver Conniy Jjil 
Denver, Colorado 

Sponger will discuss national and state jail standards, the 
acered i miion process and the imp.U'L on Lhc jiil. 'Hic 
lihr.i:-y stianrlird^ in the '\CA Manual of Standards for Local 
Det(MiLion I'aci lilies will be discussed. Each participant will 
receive a copy of the li^iary standards. 
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Wednesday* continued 



7 



8; 50-9: 10 "Making Siandards Work For Yon" 

Phyllis DalLon, Free Lance Library Consultant 
Las Ver^as, Nevada 

Points from eculLer sessions concerning Llie library as 
a resource center for the entire jail will be summarized. 
The following small r,roup activity will be described. 



9:10-10:00 Small Croup Hork 

Sections of the ACA Manual of Standartis for Local Detention 
Facilities will be assi[»nod each small r,roup who will 
identify possibilities for supporting other curaponents of 
the facillLy through library services. Msinp, ideas learned 
in the tralnlnj; sessions, they will write a siiort plan of 
service for each standard Identified. Lxample sheecs will 
be available to facilitate this activity. 

Each group will quickly report the standards identified in 
its work . 



10:00-10:30 Coffee Break Room 20S-09 



10:30-11:30 Regional and Slate Workshop Planning Rooms to be assif^ne 

Small Croup Work 

Participants wLll be assij^ncd to groups for planning; 
ret'ional follow up workshops. Lacli team oi' individual 
pariicip<int wLll compjete worksheets indicatinj.- their 
plans and the levels of commitment to worksMops . A 
combL'ieti regional plan will be projeeti'd 1 rom the 
information collected from the worksheets. 

11:30-12:00 Wrap-up and Evaluation Upper Auditorium 

Peg^'.y O'Oonnell, Project Iwaluator 
American library Assoc i^it ion 

Connie House, Project Director 
/\merica:i Library Assoc i»it ion 

12:00-1:00 Lunch Hotel Concourse 

Present<it ion of C\'r t i f i eat e^-. 

Ad jour n:\en ( 

2:00-A:00 Debriefing for speakers, trainers, resource people and 

project staff. 
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APPENDIX G - #5 



CRITERIA FOR PARTICIPANT SELECTION 
NATIONAL INSTITUTE ON LIBRARY SERVICE TO JAIL POPULATIONS 

EXTERNAL CRITERIA (printed" in the brochure) 

TEAMS composed of two or three library personnel 
and jail staff, or public officials and library 
trustees will be given first consideration. 

INDIVIDUAL APPLICANTS should represent one or 
more of the following target groups: 

. public library or jail staff involved in or planning 
to initiate library service 

. correctional and library consultants with responsibility 
for jails ^ 

. trainers and educators in library and correctional fields 
. correctional and library professional association 

members whose interests relate to institutional library 

services. 

INTERNAL CRITERIA (Planning Committee criteria for selection orocess) 

1. Teams - good teams given first priority, not excluding the 
remaining criteria 



mTE. 



Remaining criteria have NO^ priority order 



2. Power to implement 

3. Even geoyraphical distribution with representation from each 
state or region with jails (emphasis on state with large number 
of jails and jail populations - see attached Table) 

4. Representatives of jails/libraries of varying sizes and inmate 
populations, and from varying backgrounds 

Proven commitment from related activities (see Letters of Intent) 
Organizational (association, library, etc.) support 

7. Trainers in library and corrections fields 

8. Ratios of types of participants - minorities, jail vs. library, etc. 
y. Public library staff involved in jail servi'-^s 

10. Priority to library systems for increased likelihood of widespread 
implementation 

11. Professional association members who are members of institutional 
library service committees, jail committees, or other related groups 



5, 
6, 
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APPi'.NDIX H 



ADVISORY CROUP 
IMPROVING JATL MBR.VRY SERVICC PROJIXT 



Paul Bailey (National Jail Mc^nap,Grs Association) 
Detention Services 
L.V.M.P.O. Detention 
200 E. Carson Avenue 
Las Vegas, NV 89101 

Office: (702) 386-3236 

Dr. Lesta N. Burt, Director 
Library Science Department 
Sam Houston State University 
P.O. Box 2236 
Huntsville, TX 773A1 

Office: (^13) 295-6211 ext. L15I, 1152, 1149 

Nate Caldwell 

Correctional Program Specic^list 

National Institute of Corrections Jail Center 

P.O. Box 9130 

Boulder, CO 80301 

Office: (303) AA3-7050 

Jean E. Colenian 

Office for Library Service to The Dis.id vant a ^ed 
American Library Association 
50 East Huron Struct 
Chita.t;o, TL 60611 

Office: (312) 944-6780 ext. 261 

Catharine C^ook 

f nst i tut ional Consu 1 L.int 

Oklahonui Dep.ir tnien t of Libraries 

200 IBth street 

Oklahoma City, OK 73105 



Patrick M. rrov;]inK, Jr., Attornev 
Uliite, Cabell, Paris \ Lowenstcin 
523 E. Main Street 
Richmond, VA 23219 

Pliyllis J. Dalton (r'ree I iiu e Lil^rarv Consultant) 
850 E. Desert Inn RocUi 
Apt. 110] 

Las Vegas, NV 89109 

Home: (702) 732-4793 
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Anthony J, DelPopolo, Sr. 
(Criminal Justice Professor) 
(Northern Virginia Community College) 
1611 - 8th Place 
McLean, VA 22101 

Office: (703) 323-3256 

Gary Hill, President 
CONtact, Inc. 
Box 81826 

Lincoln, NE 68501 

Office: (402) 464-0602 

Zoia Horn 

2221 Parker Street 

Berkeley, CA 94704 

Christine L. Kirby 
Public Library Consultant 
(Special Clientele) 
R. A. Gray Building 
Tallahassee, FL 32301 

Office: (904) 487-2651 

John K. Lohrstorfer 

(Chairman, Library Services to Prisoners Section) 
Institutions Library Coordinator 
DuPage Library System 
P.O. Box 268 
Geneva, IL 60134 

Office: (312) 232-8457 

Susan Loss, Institutionalized Youth 
Office of Library Services 
Colorado Department of Education 
State Library Building 
1362 Lincoln 
Denver, CO 80203 

Office: (303) 839-2174 

Alden Moberg 

Institutional Library Consultanr 
Oregon State Library 
Salem, OR 97310 

Office: (503) 378-2317 

Art Moen (Assistant Correctional Librarian, 

Pontiac Correctional Center) 
416 W. Livingston 
Pontiac, IL 61764 

Office: (815) 842-2547 ext. 390 
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Barbara Nors 

Educational Program Assistant 
Texas Criminal Justice Center 
Sam Houston State University 
Office of Continuing Ec -ration 
huntsville, TX 773A1 

Office: (713) 295-6211 

Julian Pugh 

Chief, Transportation and Records 
Classification and Records Unit 
Department of Corrections 
P.O. Box 26963 
Richmond, VA 23261 

Office: (804) 257-0121 

Linda Robinson 

Institutional Librarian Specialist 
Queens Borough Public Library 
89-11 Merrick Boulevard 
Jamaica, NY 11355 

Office: (212) 990-0803 

Rhea J. Rubin (National Council on Aging) 
1105 Westbrcoke Terrace 
Norman, OK 73069 

Home: (405) 360-58^^4 

Sandra Scott 

Coordinator of Library Services 
N. M. Corrections Division 
Penitentiary of New Mexico 
P.O. Box 1059 
Santa Fe, NM 87 503 

David D. Smith 
(Cook County Jail) 
1546 N. Wieland 
Chicago, XL 60610 

Home: (312) 642-254] 

Chris Tracy (President, Correctional Education Association) 

Assistant Superintendent 

Windham School District 

Texas Department of Corrections 

P.O. Box 40 

Huntsville, TX 77340 

Office: (713) 295-637] 

Frances E. de Usabel 
Institiitiona] Servicej Librarian 
Bureau of Reference and Loan Services 
2109 Stoughton Road 
Madison, WI 53716 
^ Office: (608) 266-1077 
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Jesse Watson, Jr. 
Law Library Assistant 
Staunton Correctional Center 
Box 3500 

Staunton, VA 24401 
R. Bernard Welmaker 

(Branch Programs, Atlanta Public Library) 
2353 Ozark, S.W. 
Atlanta, GA 30331 

Home: (404) 344-1604 
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APPENDIX I 



EVALUATION FORMS 

//I - Prequestionnaire 

^^2 - Institute Reactionnairus 

#3 - Final Evaluation Questionnaire 

#4 - Follow-up Questionnaires 
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APPENDIX I - //I 



l< » 1. 1 1 1 Pt) jju i , . l ion s 

(Labt: t lirt'Li diy, iL. of your fu)^, i.il S^'kuriLv ikiimLh't) 

1. Are you eiup Joyed m a LibiMry 

_ Cor ret: t Loiia i i\\ri i i L v 
Othor 

2. llavij you ever provided library SL-rvice (or jaili^? Yes 

Uo 

3. Are you presenLiv providiu); <iny Lype of iil-irary 
service to a jail? (Lf no, plea;,e skip Lo 
question r7.) 

4. Would you please clie^k v/lncii of the foilovcin^ pro'.;rar?. i >cMir S'jrvice 
provides , 

Access to hoi^ks , peruulieals 

Re r e r < ' 1 u'- e s e r v 1 1 e 

later liijrary Juaa 

^-'-'^^ii ser\ 1 < 

____ L.luL^at LOU 1 1 j)M' mm:>is (M i\ ('Li i\ cl^ , i 

.SpeeiaJ ,m c^r, r.i,'i', 0 ili.i,, l1 l... i; ;r>.Mips, 

Reentry/Prerelease Services 

Otiier (spet I > j ) 

3. Brietly statf. tiic i^iaj(jr pi"'5nlr[a \vn. have eacouatei cd [n 
prDVidin^; scrvi e Lo jail 5.. 
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Yes 

I'iO 



llhriiry Sor/ice Lo Jail FopuLiLions 
Pro Questionnaire 
Paj^e two 



Do yuu plan Lo expand your present stirvice to Luc Yos 



jail population? How? (Pes^'ritx.' brielly.) 



7. If you arc not now providing; serviLc Lu a jaLl, Yes 
do you plan to iusLiLuLc LiiLs service? :;o 
ComiTient s : 



8. IJhat do yuu hope Lo ^ain 1 rum this niisLituLt 



9. Jn general, Lhe iiisliLuLr ;lj 1 i (jv^r Lae loliovLa,, (epu.^. .ill 
you please pl.iOL nur.iher in front (^f cat ii sc^Lien h' ordc'r ^)[ 
importrince Lo yuu. (1 - mtvsL iiip<jr:ant; 7 - least ii-iporLant) 

Galnin-, Liie suj)pjrL and cooperation of cjthrrs (Jjii peisonnei, 

LninaLes, program staff, etc.) 
_ beLerinininj; Lhe inLeresL leve i and inferni.it ion net Js of Lhe 

jail poi;ulati(m. 
Plannj.n ' and iinpleirienLin^ a prot^rani eT servitt^. 

Service opLit->ns for jail sc-rvice. 

Seic'i^ t Ion of Pia L e r j a J s an(' 1 ur: i iL s . 

Suurce.s ui funds and lechnL(\jI assi;.Lcint e. 

l'UDlaci::in^, service lij ininaLes, sLaif and t iie eoruiunutv. 



LO. 1)0 you plan Lo ./.i.ire ( ne I n fo rr.ia L i < 'ii .i.ui i.iaLer'L.ii . Yes 
froi.i Lhis insLMiUe i I ti others? ilou? :;o 



laaak you 

PLca.se rcLurn Lhis lori) lo Vcrw n'oonnelL, Aineiiean hi hr irv Assov' i<iL tea , 
'jO EasL Huron, Ciiica^^o, Ih 60r>ll. 
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Library Service to 
Jail Populations Institute 

Huntsvllle, Texas 
March 8-11, 1S80 



DAILY REACTION FORM 



Date: 



Circle one: 
Content of Session 



Method of 
Presentation 



Outstanding Inferior 



Outstanding Inferior 



What did you particularly like about today's activities? 



What did you think could be Improved? 



Do you feel you need more Information on any of the topics covered? 



100 
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National Institute on Library Service 
to Jail Populations 

Iluntsville, Texas ^I^^^^j^ c)_^2, J 980 

Final Questionnaire 

(Last three digits of your SociaJ Security nuiubtr) 



1. At the beginning of tlie institute I had (check one); 

^ great deal of experience in providing library servive to jails. 

^onie experience in providing library service to JaUs. 

No experience in providing library service to j.iLls. 

2. The institute provided tlie training I expectei (ch^^ck one): 
Completely Comments: 

^ To a great extent 

In part 

^ Not substantially 



3. Kliat do yuu think you will have to do first to begin or expand service to 
jails in your community? 



The lengtli of Lhc institute v;<is : _ Too long 

vTust about rL;;hL 

Cuiiuuents: Too short 
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• • Library Service to Jai] Populations 
Final Questionnaire 
Page two 



5. Please list any program topics you felt were: 

a) Unnecessary 

b) Not covered sufficiently 

c) Not cover'jd at all 



6. Do you feel you had sufficient time to exchange ideas with the other 
participants? Please Comment. 



7. Did you have sufficient time to consult with the resource people? 



8. What session of the institute was most useful to you? Wliy? 



Institute Activities 

a) Please comment on the presentations. (Use the back of this page if 
you need more room.) 

Speaker Content Delivery 



102 



o 1 0 



• • Final Questionnaire 
Page Lhree 



b) Please conunenL on Lbc small group work. 



c) Please conuiieiiL on tlie institute nuiterials and displays. 



10. If you were asked to redesign the institute, what chan^^es would you make? 



11. In the Institute Pre (Questionnaire you were asked Lo rani: the following 
topics in order of importance to you, 

Gaining; the support and cooperation of oLhei's (Jail personnel, 

inmates, prc^gram staff, etc.). ' — 

Determin-.ng the interest level and information needs of the 

jail population. 

Planning and implementing a program of servic.'. 



Service options for jail service. 

Sciection ot materials and formats. 

Sources uf funds and tccluiical assistance. 

Public 1/ in;; service to inmates, staff and the community 



liavmg attended the institute, would you still place them in tiie s imc 
^order? If not, please rerank. (1 -most importauL; 7 - least important) 
-After eacn topic would you place the letter that host describes vour reaction 

to each session: V - very us3f ul ; U - useful; S - somewhat useful: 
- not useful . 



12. Plea:; 



;e conunenL on your over<i I 1 reacti»Mi to t'ne ^/orksiiop. 
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APPENDIX I - //4 



NATIONAL INSTITUTE ON LIBRARY SERVICE TO JAIL POPITLATIONS 

Hunts vi lie, Texas 
March 9-12, 1980 

Follow up Evaluation Questionnaire 



I. Institute Content 

A. The following topics were covered at the Institute. Please indicate 
hew useful this information has been to you. 

Topics Covered (After two montns, I have been able to use this information): 

A great deal Somewhat Not at all 

1- Trends and issues in 

library service to jails 



2. Action planning for service 

3. Assessing reading and 
information needs 

A. Service programs: 

Re entry 

Educational 

Service to staff 

Legal 

5. Sources of funds /community 
support 

6. Standards 



B. Overall, the experience at the Institute has helped me to 



IDA 
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Jail Institute 

Follow up Evaluation Questionnaire 
Page two 



erJc 



C. Please commert on how you have used the Institute materials. 



D. How have you shared the information with others: 
Written report 

At a learning session or staff meeting 

Other 



E. Any additional comments on Institute content: 



II. Plan of Service 



Please check here if you had not been involved with library 

service to jails before the Institute. 

A. Are you presently or in the future planning to provide any kind 

nf service through the library to iails? 

Yes 
No 



B. Please comment if you feel the Institute had any impact on your 
ability to provide this service. 
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Jail Institute 

Follow up Evaluation Questionnaire 
Page three 



C. Please outline briefly the plan of service you developed at the 
Institute • 



1. ComniRnt on your progress in implementing this plan to date. 



2. Describe any problems encountered. 



3. Describe any unexpec*:ed benefits. 



4. When do you estimate your plan of service will take effect? 



Name 



Team 



(optional) 
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APPENDIX I - //4 



NATIONAL INSTITUTE ON LIBRARY SERVICE TO JAIL POPULATIONS 

Huntsville, Texas 
March 9-12, 1980 

Follow up Evaluation Questionnaire 



Dear Institute Participant: 

You may recall that part of the evaluation of the service to 
jails institute was a final questionnaire to the participants. In 
order that your response can be part of the final report, I would 
appreciate if you would return this form by June 2. I realize that 
two months is a rather short time to assess the impact of the institute 
on your jail/library service but any comments on present or projected 
activities will be welcomed. 

Thank you for your help. 



Peggy O'Donnell 
Institute Evaluator 



Please return by June 2, 1980 to: Peggy O'Donnell, American Library 
Association, 50 East Huron, Chicago, Illinois 60611. 
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/ APPENDIX I - #4 

NATIONAL INSTITUTE ON LIBRARY SERVICE TO JAIL POPULATIONS 

HuntGville , Texas 
M^' :h 9-12, 1980 

Follow up Evaluation Questionnaire 

To: Resource People and Facilitators Date: 5/5/80 

From; Peggy O'Donnell, Institute Evaluator 



Would you please take a few minutes to answer the following questions 
about the institute? Any comments or suggestions you have will be 
useful in my final report and will also be helpful to kSClA members 
and stalf in future replicat-' ons . May I have your completed forni 
by June 1, 1980? Thank you. 

Please return to: Peggy O'Donnell, American Library Association, 
50 East Huron, Chicago, Illinois 60611. 

1. What did you think the major strengths of the Institute were? 



2. What did you thinK the major weaknesses were'] 



3. In retrospect, would you have handled your sp -ific duties differently? 



A. What is your overall reaction to the Institute? 



5. Any further comments or suggestions 
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APPENDIX J 

Plan of Service Report 



You may enclose a copy of the plan you (or your team) prepared during 
the institute, or 

You can use this short ceport form. 

Name 

or 

Team 

The service as designed is: 



It is based on: 



Please comment: 



a basic/beginning service 
an expansion of present service 
a new service 

needs assessment 
interest survey 
other 



The tentative plan for service is (describe briefly): 
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Plan of Service 
Page 2 



Outline steps necessary before service can begin 



Groups/resources to contact: 



Possible date for start up: 



Any further comments: 



Thank you. 



110 



APPFMIUX K 



CONTENTS 

HOW TO USE THIS MANUAL 
SECTION I: PLANNING THE WORKSHOP 
THE PLANNER S 

Workshop Coordinator 

Sponsors 

Planning Commi ttee 
Workshop Timeline 

* 

THE PARTICIP ANTS 

Selecting Participant Groups 

Encouraging Participation by Sheriff-Libraria.i Teams 
WORKSHOP CONTENT 

Assessing What Practitioners Need to Learn 

Selecting a Workshop 

Workshop Objectives 

Designing the Workshop 

Resource People and Trainers 

Workshop Evaliiation 
LO_GJSriCS 

Workshop Lenqth, Location(s), and Oate(s) 
Site Coordinator 
Publ ici ty 
Budget i nq 

SLCIION II: CONUUCrifin THE WORKSHOP 
USj.NG JH|._ WORKSHOP DE S I GNS 
Material s 

Training Techniques 



1 

5 
6 
8 
11 
13 
17 
18 
19 
21 
22 
29 
31 
3? 
32 
35 
38 
39 
41 
42 
44 
4/ 
48 
4g 
50 



ERIC 



7 r 



BOOKS BE H I N D_ BA RS 5 2 

Introduction and Sample Forms 53 

Workshop Design 59 

Materials 57 

ELTABLI_Sji'inG JAIL LIBRARY SERVjCL 71 

Introduction and Sample Forms 74 

Workshop Design 39 

Materials lOi 

JAa_ U BRAf^ SERVI_CE_ JA MORE THAM_ BpOKS 1 10 

Introduction 111 

Workshop Ideas II5 

cRi'IE^RE;:cE pN I fTRovjr^^^ jail .IIJ^Rary serv i cr i is 

Introduction Hg 

Conference Design 123 

FURTHER READINGS 127 

APPENDIX MATERIALS 129 

A. Human Resources for Jail Library Service 130 

B. "The Jail Library Game" 138 

C. Nonprint Materials, 152 

D. National institute Participants 158 
National Institute Trainers and Resource People 173 

F. Imnrovinn Jail I ihrar^/ Sr^rvico Proiect Planrnnrj 

' orn^M \Aot^ 177 

' . in-nrDvuK: Jail I ib)^arv S^TVire Project Advisory Hroup 1^:1 



116 



